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“Institutional Laundry is to be 
commended for putting togethe 
an excellent publication ...’ 







































says 

JAMES M. DUNLAP 
Treasurer 

WESTERN ASSOCIATION 
OF INSTITUTIONAL 
LAUNDRY MANAGERS 


“In these fast moving times we must keep informe 
and up-to-date to be of value to our institution 
INSTITUTIONAL LAUNDRY does a first-rate jg 
keeping me posted on what’s happening in the land 
dries of the nation’s hospitals.” \ 


Jim Dunlap’s first job was assistant laundry y 
ager at the Virginia Mason hospital in 1937. } 
following year he was appointed manager . . ,| 
position he still holds. In the past 23 years hey 
directed many improvement and expansion } 
grams there, but this year he is embarking 
perhaps his most comprehensive program | 
Jim was completely up-date and modernize} 
existing facilities over the next several yj 
. in order to greatly speed up service} 
improve quality. 
A firm believer in associations, Jim finds} 
ticipation to be personally rewarding anf 
great value in his work. He is currd 
Treasurer of WAILM and has served as} 
President and Vice-President. This gi 
covers the 11 Western States and Aa 
and is part of the Western Hospital ! 
ciation. Jim Dunlap agrees that his 
ticipation has been of immeasurable 
to him as Virginia Mason’s law 
manager. 
In addition to his work at the h 
tal and WAILM, he has man 
to find the time to be active i 
local association—The West 
Washington Association of | 
tutional Laundry Manager 
holding every top office ff 
Secretary - Treasurer thre 
President in the past 


years. 









Exclusive coverage of the laundry operations of the institutional 


nation’s institutions—a market of tremendous g.owth in 
line with the country’s booming institutional construc- 
tion, expanding social services and increasing leisure- 


time facilities! 
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Meet the Problems of the “NEW FRONTIER” 





Why Not Try 
This FREE SERVICE? 


By Poke 


There used to | 
be a song, on. 
almost every- 
body’s lips en- 
titled, ‘‘The — 
Best Things In 
Life Are Free.” 
Maybe it re- 
ferred to things 
we take for 
granted, like 
free sunshine, 
free air, free 
speech, etc. 





M. A, Pocock 


But some people don’t appreciate 
the value of something that’s of- 
fered free. Maybe they’re  sus- 
picious. 


That’s why I’ve sometimes 
thought of charging a fee for the 
free service I offer to everybody 
who inquires about my SAGER 
SPREADERS. I’m not trying to 
take the place of the Consulting 
engineer whom you employ, or 
probably should employ, to solve 
your production problems, but I 
am a Registered Engineer and I 
do know something about flatwork 
laundering. The simple survey card 
I send to every inquirer, if properly 
filled out, will bring back to you 
the correct answers to many of 
your flatwork problems—and with- 
out obligation. 


But you must fully cooperate. 
Unless you take the 15 to 30 min- 
utes necessary to supply full and 
complete answers, I cannot help 
you. Some serious minded laundry 
operators make sketches for me of 
the flatwork finishing department. 
This helps. 


I always try to remember to re- 
fer inquirers to users in their cities 
or nearby towns. THE SUN 
NEVER SETS ON SAGER 
SPREADERS. They are around 
the world. Even Alaska and Hawaii 
had SAGERS 10 years before be- 
coming states. 


“The Best Things (some of 
them) are FREE.” Why not try 
this one? 


UW. #4. (Poke) Pocock 
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* Cut Flatwork Costs 
* Speed Up Production 
with a SAGER SPREADER 





More Sheets with Fewer Operators 


Reduces Labor Turnover 


% Write For Full Facts 


we eee eee eee 


With a SAGER Spreader, one girl does the work of two or more hand 
shakers and does it easier and faster. With a SAGER “B,” you can 
handle up to 3,000 sheets and spreads per day. About that quantity, you 
probably need a SAGER “A.” 


No more back - breaking lifting 
and nerve-wracking hand work. 
Your SAGER operators like their 
jobs and stay on them. You know 
what this means to your social 
security accounting, as well as 
to general efficiency. 





View of Sager B Spreader, Handles 
1,200 to 3,000 sheets and spreads per day 


If yours is a laundry handling 
1,200 or more sheets and spreads 
per day, you can’t afford to be 
without a SAGER Spreader in 
these times of high labor and 
tough competition. Write today 
for details and the names of pro- 
gressive laundries all over the 
world which have reduced their 


Read What These Users Say 


A West Coast Laundryowner Writes: 
“Our Spreader has been in use about 12 years and has saved 
more per dollar invested than any equipment we have ever had.” 


flatwork ironing costs from 40% 
to 60% with these labor saving 
machines. But write us only if 
your sheet and spread production 
is 1,200 or more daily. 


A New England Laundryowner Writes: 


“We feel that it is the best purchase from every standpoint that 
we have ever made in over 70 years of business.” 


Please send us full facts about your labor-saving Sager Spreaders. 


M. A. Pocock 
1228 Central Ave., N. E. 
Minneapolis 13, Minnesota 
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SAVE 


SERVICE HOURS 
WITH MOBILE 


Bucksco 


moe || institutional 
@ STRONGER Lau ndry | 


@ LIGHTER 


@ ECONOMICAL 
@ SANITARY The Magazine for the Institutional Laundry Manage 













Bucksco Linen-Carts are made of TEMPER- 
LUMINUM which is two to three times BI-MONTHLY VOLUME 5 « NUMBER 2 
stronger than ordinary utensil aluminum and 
one-third the weight of steel. Easily man- 
pone sadey | y Pr geen the carts have an 
anodized fini at will not soil linen and 

which protects against bacterial growth. SHOW IN PRINT 





Equipped with ust | - 
eet oes Nagy aged evel a Since there will not be an equipment or supplies exhibit at NAILM's - 
handling and by providing easier inventory 21st Annual Conference, INSTITUTIONAL LAUNDRY is providing the ee 
control and linen accessibility. manufacturers an opportunity to speak about their latest developments, 

plans for the future, etc., as well as extending their personal best 

SOREEENG TTD PRE LOIN oye rs ik rate Base aks Shri Ey ieee SSNS thin | ee 





PROGRAM OF THE MIAMI BEACH CONFERENCE 








OPEN CARTS ENC 
20-35 Bed Capacity Pas aca All Here's the latest, press-time schedule of events prepared for LMs. 
From the good start made by the Program Committee this year's 

WRITE FOR CATALOG: conference will be the most important one ever held...... .. & | 


BUCKS COUNTY ENTERPRISES, INC. 
ECONOMY-MINDED LM REVAMPS UNIFORM CONTROL, 


Pt— BCKSCO LINEN CONTROL SYSTEMS | 


E. W. Hall, LM at Cincinnati's Christ Hospital, translated the time he 
saved on labor into hard cash for his institution after he was asked to 
take over responsibility for uniform, linen and sewing room control.... 18 











Quakertown, Pennsylvania 
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STOPPING STAPH 
' 
DON'T MISS INSTITUTIONAL LAUNDRY Magazine's special report of the latest | 
developments made by institutions and manufacturers in their never- 
THE ANNUAL ending battle to kill the baby killer in our nation's institutions...... 27 
| 
i 
LUBRICITY AGENTS—THEIR IMPORTANCE TO THE LM 
NAILM Dr. Joseph Sherrill presents a complete picture of the uses of fabric 
softening agents in the institutional laundry. A thorough discussion 
of the types of lubricity agents is also given.... wie 22 
CONFERENCE COMBO UNITS STREAMLINE PLANT 
Laundry of Franciscan Novitiate found automatic units cut washing time 
from three days to one, reports the LM....................2...... 32 
“6 HOW TO REDUCE THE PRESSING PROBLEM 
Julius Krasner, LM of the Barnes Hospital, St. Louis, tells how he saved 
time, cut costs, increased the efficiency of his finishing operation...... 38 


MAY 3-7 : | 








Deauville Hotel © Miami Beach DEPARTMENTS | 
C!S a ee ee ae . 4 | 
Letters id Sage 6 
. I i a Bi aren't 
Personnel Pointers . 44 
° 22s Institutional Housekeeping . eis . 46 
National Association of Message From NAILM President ... sn HR Pepys . 48 
Institutional Laundry Managers The Field Report ......... acct : Oe 
Coast to Coast .... TaN con en aoe : 
it's Hy Time ...:... ate ee “ es 4: 3a eee a 
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HAROLD F. BURNHAM 





nager 
SER 2 CHAIRMAN, HOSPITALS ADVISORY BOARD 
NEW BRUNSWICK, NEW JERSEY i 
May 27, 1960 : 
Mr. James Te Callahan v7 
Deputy Purchasing Agent | 
Essex County Hall of Records , 
10 Newark, New Jersey ] 
Dear Mr. Callahans 4 


for Hospitals accepted the request of St. 

em and give them recommendations. 

to the conclusion that the i 
1 for hospitals. It lends itself 


Our Industries Advisory Board 

Peters Hospital to study their laundry probl 

16 After a period of study and inquiry, we came 

Combination Washer and Extractor was 4 natura 

to a compact efficient set-up. | 

Qur problem then became as to which make we should recommend, We read 4 
all of the descriptive literature available, talked with salesmen and visited 
on that the Washex machine was the 


several laundries. We came to the conclusi 
best all around one at this time. Our reasons for this weres 


| A Engineer ing-wise we felt t 
— machine. s use of stainless steel in the areas 
| & needed. Bearings and shafts wer 

Proof of this is the almost complete eliminat 
j 


UP. 
super ior design for easy loading and unloading. 


| 2, This machine has a 
esigned for good operation. 





| 3, The controls are well planned and d 


Washex should outwear and be more free from 


er ones investigated by uS. 


chine has been in use only about three months, the hospital 
e very happy with its performance. 


4, In our opinion, the 
breakdown than the oth 


| While the ma 
laundry people ar 














n @ 
Sincerely yours, 
7 Spl PH Qrhane 
Harold F. Burnham 
Chairman, Industries Advisory 
38 Board for Hospitals 
4 
, \ 
WASHEX laundry washer-extractors are ll 
8 available in capacities from 250 to 600 Ibs. Yy 280 
ou too 
44 | bier harem age oe the WASHEX laundry 
. . i . eal 
"7 ee no obligation of pliers or more information, 
48 et 
— WASHEX MACHINERY aie 
52 ae CORPO 
. @® 192 BANK RATION 
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Go To Miami Beach! 


This year’s National Association of Institutional Laundry 
Managers conference will have one of the best educational 
sessions—perhaps the most controversial—ever conceived by 
the group! 


There should be no excuse to miss the meetings. Even if you 
have to hitch-hike to get to Miami Beach for this 21st annual 
conference of our nation’s professional laundry managers, the 
effort would be inconsequential when compared to the value 
you would receive! 


For, this year, the program committee, con- 
sisting of NAILM Educational Director Hey- 
wood Wiley and Past President Fritz Field, 
has come up with an agenda that will spark 
the imagination of everyone who is interested 
in our industry. The committee has invited 
Robert Gordon of The Nathan M. Gordon Co., 
and chairman of the Linen Supply Association 
of America’s Hospital Selling Conference, to speak about 
“Linen Supply in Institutions.” He has accepted! 


This one topic should be enough to convince all of you 
that your attendance in Miami Beach, from May 3 to 7, is of 
vital concern to the proper operation of your plants. However, 
the program committee has made it virtually impossible for 
any professional laundry manager to miss the conference. 
Other topics to be discussed will include proposed layouts for 
a 300 bed hospital laundry, a discussion of training future 
LMs, a speech about bactericides, and technical information 
about washroom technology. 


We said it once, we'll repeat it here. The 21st annual 
NAILM Conference will present one of the best educational 
sessions ever conceived by the group. Don’t you miss it! 


lelud Pf 
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@ WASHER 


2. EXTRACTOR 





a. CONDITIONER 





TROY WX® COMBINATION WASHES — 
EXTRACTS — CONDITIONS IN SAME TIME 
AS ORDINARY WASHER CYCLE ALONE 
















FASTER, CLEANER RINSES LIVE STEAM REDUCES PRECONDITIONS LOAD 

Three minutes of automatic Exclusive BIFURCATOR® duct 

trunion-type spray rinse equals MOISTURE ‘ RETENTION fan preconditions (fluffs) and 

several ordinary deep rinses. Moisture retention decreased at cools load. Pieces easy to han- 
least 5% over ordinary extrac- die and just right for ironing. 


tion of equal time. Ups ironer 
production 10%. 
* New Anti-Vibration Suspension System © 5 Safety Features 


¢ 100, 200 and 375 Ib. Models 
MAIL COUPON FOR DETAILS 











TROY LAUNDRY MACHINERY, Dept. IL-361 
Division of American Machine and Metals, Inc., East Moline, Illinois 


Please rush full details on TROY WX Washer-Extractor. 
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LETTERS to the editor 





Publicity For Associations 


As the new secretary of the Dela- 
ware, Maryland and District of 
Columbia Laundry Manager’s Asso- 
ciation, I would apprepriate your 
advising me as to the procedure for 
having a write-up included in your 
magazine, pertaining to the activi- 
ties of our association. 

Fred James, LM 


Washington County Hospital 
Hagerstown, Md. 


We would be delighted to help 
publicize the events you work so 
hard to make successful. The pro- 
cedure to follow to have a write-up 
of your association’s activities in 
INSTITUTIONAL LAUNDRY is simple. 
All you have to do is send us the 
information. It is advisable to get 
this information to us well in ad- 
vance of the date of the event you 
want publicized. This is done to as- 
sure making our deadlines. 


Along this line of publicizing 
association events, we would appre- 
ciate receiving a list of meeting dates 
from your group, and all the others 
in the nation. This listing of meet- 
ing dates would enable our staff to 
plan to attend your meetings when 
they are out on field trips. 


LM Trainer 


. . . Call it mental telepathy if 
you will . . . but for the past few 
weeks this hombre has been trying 
to get the lead out enough to write 
to you and suggest an item such as 
Hy Time in the November INSTITU- 
TIONAL LAUNDRY. I do believe that 
LMs have given this too little atten- 
tion. Has this oversight been due to 
our being too much wrapped-up in 
ourselves to think and/or care about 
the welfare of the varments who will 
operate our plants when the maggots 
have disposed us? Have we given 
too little thought to the perpetuation 


of our hard-earned professional 
standing? 

I have enjoyed the “inner” satis- 
faction and pleasure of being able 
to refer to three well known LMs 
as proteges in the past 25 years. 
Worthy and willing material is not 
difficult to locate if LMs will look 
around for someone to “take under 
their wings.” Chances are they will 
not have to look far. 

A.K. Passmore 
Past Secretary 
NAILM 
Phoenixville, Pa. 


We agree with you wholehearted- 
ly. As a matter of fact, the topic of 
who will run the institutional laun- 
dry plants of the future will be dis- 
cussed by IL Editor, Richard Ziff, 
at the NAILM conference. 


Hotel Says Thanks 

We are pleased with the fine 
article on the Penn-Sheraton Hotel 
Laundry Manager, Bernard Dugan, 
in the July issue of INSTITUTIONAL 
LAUNDRY. [ ] 








FIGHT STAPH INFECTION! 
with BUSSARD'S HERCULITE 








BASKET LINERS 


AN AMAZING NEW VINYL-NYLON MATERIAL 
MADE FOR STRICT SANITARY REQUIREMENTS 


This New SNAP-ON Basket Liner and Cover is the answer to many Hospital and Institutional 
Laundry problems. Made of an amazing new material, a combination of vinyl and tough nylon. 
The liner is almost indestructible—guaranteeing longer life. Easily wiped clean, and can be 
washed in hot soapy waters and bleaches without damage. Sterilization of this Liner insures a 


basket unexcelled for sanitation. 


The Liners and Caps are held securely in 
position by strong Elastic rope for 
quick SNAP-ON and SNAP-OFF. 








Won't Shrink or Stretch. Rot— 
Rust—Dust and Mildew Proof. 
Won't Absorb Oils, Greases, 
Odors, etc. 


505 E. 5th AVE. 


WRITE FOR FREE 


R. D. BUSSARD & SON 





Rotted & stained Canvas Basket— 
Commonly found in-use by many 
plants. 











SAME BASKET—with a new life- 
using Bussards New Snap-On Her- 
culite Basket Liner. 


MATERIAL SAMPLE 


ALBANY, OREGON 
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at looks better 

it wears better 

it launders better 

... at's equipped with 
Stainless Steel 


GRIPPER 


Snap Fasteners 





NEW STYLE IN 
VOLUNTEER’S 















i 


Stainless Steel GRIPPER Snap Stainless Steel GRIPPER Snap Fasteners 
| Fasteners on front opening make on smock cuffs are individually 
this smock wear better, look better. adjustable; make garment more 


convenient, easier to maintain. 


| Note the Stainless Steel GRIPPER Snap Fasteners on the front opening and 
cuffs of this Volunteer’s Smock. They’re big reasons why this new garment 
will save you time and money. Think! No more buttons to replace—no more 
button holes to mend. And, they’ll keep your personnel satisfied with your 
laundry service. Stainless Steel GRIPPER Snap Fasteners are almost inde- 
| structible. They’re not affected by bleaches and other chemicals used in the 
laundry —will last the full life of the garment they’re on. For more facts on 
efficient, economical Stainless Steel GRIPPER Snap ya 2 
wi, 


& pf 


Fasteners, write: SCOVILL Manufacturing Co., \ 
re 





Laundry Section, Waterbury 20, Connnecticut. 





® ‘ 
CRIPPER Snap Fasteners ... the closure that keeps your workers q % happy 
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PRODUCTS PARADE 


CIRCLE NUMBERS ON READERS SERVICE CARD 


Washer-Extractor Circle 70 

Automatic washer-extractor, de- 
signed for smaller laundry installa- 
tions, or for special work in larger 
institutions, has been announced by 
the American Laundry Machinery In- 
dustries. Called Hydrex, the unit 
washes and extracts 40-pounds (dry 
weight) of work in an automatically 


controlled cycle of 29 minutes. One 
feature of the unit is the Vari-Drive, 
which eliminates all clutches and is 
said to assure smooth, even accelera- 
tion of the cylinder and proper dis- 
tribution of work while changing from 
wash to extract cycle. The unit re- 
quires a space 45-inches wide by 42- 
inches deep and can be set with either 
side flush against the wall. 


Stain Chart Circle 71 

The Laundryman’s Stain Removal 
Check-Chart published by A. L. Wil- 
son Chemical Co., shows how to re- 
move 37 different stains commonly 
found on washables. Designed for 


‘ 


quick reference, the chart makes it 
easy to relate the right solution to the 
appropriate stain problem, the com- 
pany says. On the reverse side of 
this free chart are four different pro- 
cedures listed for stripping dye-stained 


loads in the wheel, removing mildew 
and scorch in the wheel, removing 
“heat-set” ink stains and removing 
large blood and beverage stains. 


Air Filters Circle 72 

Available free of charge from the 
Wilkerson Corp. is a catalog on com- 
pressed air filters, regulators, and 
lubricators for laundry and dryclean- 
ing plants. The brochure, #1038, 
features two pages of technical laun- 
dry air line information. It contains 
a schematic layout of a typical laun- 
dry, showing recommendations for 
correct installation of air line systems 
to provide maximum air power and 
most efficient control and lubrication 
of equipment. 


Bundling System Circle 73 

Quick bundling and marking oper- 
ation are available with the Rope- 
Hold shirt-bundling system, says The 


Hartford Co. Using a molded nylon 
closure with a gripping mechanism, 
the device is secured above the cuffs 
and below the collars. Ropes are 
colored-coded for “no starch,” “me- 
dium starch,” and “starch.” 


Germicide Circle 74 

Chlorinated Isocyanuric acids and 
salts have been developed for use in 
dry bleaches by the Food Machinery 
Corp. The chemicals, called CDB’s, 
have high germicidal activity, good 
stability and rapid solubility, the com- 
pany says. In addition, they meet the 
standards set by the U. S. Public 
Health Service. 


Circle 75 


Drycleaner 
A fully automatic reversing open 
pocket drycleaning machine has been 


announced by the Vic Mfg. Co. The 
unit, which can hold 70 pounds of 


clothes, includes such safety devices 
as all electric circuits with circuit! 
breakers, fan and automatic damper) 
that goes into operation when the door 
is opened, and air brake to stop the 
motion of the extractor in seconds, 
the company says. A deluxe control 
panel is available. It contains a sol- 
vent, temperature, storage tank level, 
filter and air pressure gauges. 


Fogging Unit Circle 76 

From Parachlor Chemical comes a 
new method for decontaminating 
laundry chutes, sorting rooms, the en- 





tire hospital and operating rooms, in 
less than one-half hour, from infec- 
tious staphylococcus and other mi- 
crobes, according to claims made for 
the unit by the company. The tech- 
nique consists of Parachlor’s mobile 
electric micronizer dispersing billions 
of particles of bacteriostatic agent, 
“Bactol Micro Mist.” 


Conveyor Circle 77 

A four-sided “moving tunnel” con- 
veyer, with all four belts running on 
ball-bearing rollers for high pressure 
capacity and low pressure require- 
ments, is available from the M-H 
Standard Corp. Variable speed drives 


are available with or without remote 
control and speed indication for pre- 
cise control. Patented belt design as- 
sures tight joints and self-tracking, the 

continued on page 58 
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The 


Easiest 


TO KEEP POSTED 


on the latest product and systems for Institu- 
tional Laundries just circle the key number of 
any Advertisement, Products Parade or Free 
Literature item featured in this issue on the 
postage-free Readers Service Card below. in 
no time at all, the information you need will be 
on its way to you. 


; 
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PIRST CLASS 
Permit No, 33285 
(Sec.34.9P.L.&R.) 
New York, N. Y 


BUSINESS REPLY CARD 
5¢ POSTAGE WILL BE PAID BY 
INSTITUTIONAL LAUNDRY 


10 East 40th Street 


New York 16, New York 





First-Class 


Information 


.-- YOURS FOR THE ASKING 


Remember, every advertisement, new product 
and free literature item in this issue has a key 
number. To get full information on any 
product or system featured, simply circle the 
key number on the postage-free Readers 
Service Card below. In no time at all, the in- 
formation you need will be on its way to you. 
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KOHNSTAMM CHEMISTRY SERVING THE INSTITUTIONAL LAUNDRY... 
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ADD UP 
TO LESS H- K Dry Bleach 


when you switch to ' and Detergent 


When it comes to a bleach, the cost per pound is only Step No. 1 in calculating its overall expense! 
If tensile strength of the fabric is affected and linen life decreased, the cheapest bleach can be the 
most expensive! 


So, switch to H-K Dry Bleach and Detergent—and save! H-K Dry Bleach and Detergent keeps 
tensile strength loss at the minimum—gives the longest possible linen life. AND it makes short 
work of stubborn stains... keeps white work really white...has a special soap-stripping action... 
and gives you all the convenience of using a dry bleach. 

Perhaps, Nuclor—another Kohnstamm dry bleach—may be more specific to your needs. Find out 
about both. Write today—and take advantage of Kohnstamm’s 111 years of service to the textile 
maintenance industry. 
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SERVICE IS 
OUR WASH-WORD! 


Established 1851 
. H. Kohnstamm & Co., Inc. 
SERVICE THROUGH 


CHEMISTRY NEW YORK 13, 161 Avenue of the Americas... CHICAGO 11, 11-13 E. Illinois St. 
LOS ANGELES, (P. O. Address) 2632 E. S54 St., Huntington Park, Calif. 


ai Foremost Manufacturer and Distributor of Quality Laundry and Cleaning Supplies 
! 


ALAMEDA + ALBANY + ALBUQUERQUE + ATLANTA + BALTIMORE + BOSTON «+ BUFFALO + CINCINNATI + CLEVELAND + COLORADO SPRINGS + DALLAS + DAYTON + DENVER 
3 DETROIT « FARGO +» GREENSBORO + HOUSTON + INDIANAPOLIS + JACKSONVILLE + KANSAS CITY, MO. + MEMPHIS « MINNEAPOLIS + NEW ORLEANS + OMAHA 
PHILADELPHIA + ST. LOUIS + SAN ANTONIO « SEATTLE + TULSA 


FACTORIES: BROOKLYN, N. Y. » CAMDEN, N. J.» CLEARING, ILL. » CHICAGO, ILL. » KEARNY, N. J.» NEWARK, N. J. » LOS ANGELES, CALIF 
Circle No, 18 on Post Card 
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lo S oft FLAM ONEL 


FOR IMPRESSION-FREE PRESSING 


) ds HIGHER QUALITY PRESSING 
THAN EVER BEFORE! 


Eliminates marking impressions— 
especially on wearing apparel presses 
where double thickness garments are 
pressed 


Eliminates button breakage 
Eliminates button marks 
Increases life of Resillo Base Pads 


Soft-Flamonel Pads cost no more 
than regular Flamonel Pads 


Less cost per unit pressed than ever before! 
FOR: 


e Shirt Presses | @ Wearing Apparel Presses 
e Overall Presses = @ Linen Supply Presses 





a Plasticized-treated asbestos top 
IMPORTANT G: Specially processed synthetic material 


Expander Blades must be 
freshly padded when installing © Untreated asbestos 


Resillo Base Pads and Soft- Q Finely knitted monel mesh 
Flamonel Pads. (Ss) Complete with eyelets and wire for securing to buck 


Now Available At Your 
Authorized Resillo Jobber 
CONTACT HIM TODAY! 


PRESS PAD COMPANY | 


6950 N. CENTRAL PARK AVE. * CHICAGO 45, ILLINOIS 





WORLD'S LARGEST EXCLUSIVE MANUFACTURERS OF METAL PRESS PACE 
Circle No. 32 on Post Card 


INSTITUTIONAL LAUNDRY 
tak. 5 





‘Sas PRINT 


With its “Show in Print,” 
INSTITUTIONAL LAUNDRY is providing 
the manufacturers of laundry equipment 
and supplies with the opportunity to extend 
their personal best wishes to NAILM, 
on the occasion of its 21st Annual 
Conference, being held this year in 
Miami Beach, May 3-7. 
Inasmuch as no provision has been made at 
the Conference for an actual exhibition 
of machinery and supplies, we have asked 
the manufacturers to take this opportunity 
to speak about their newest products, 
product specialty, plans for the future, 
new developments, etc. The manufacturers, 
in turn, have asked us to extend to 
NAILM their warmest congratulations, 
and to express their hope that 
the Association will continue to enjoy the 
kind of respect and success it has to date. 


AMERICAN NATIONAL BAG & BURLAP CO. 
P. H. Geller 

“The American National Bag & Burlap Co. has been 
manufacturing all types of textile bags for more than 30 
years. 

During the past three years we have concentrated the 
major portion of our manufacturing facilities in the pro- 
duction of Nylon Laundry Bags for Hospitals and Insti- 
tutions. 

All of our bags are made of a heavy grade of nylon to 
insure long service and are double stitched with nylon 
thread, raw edges of material are merrowed to prevent 
raveling. In brief, we have done everything possible to 
manufacture a quality Laundry Bag in the full sense of 
the word. 

Furthermore, due to our volume production, these bags 
2 : are being made available to Hospitals and Institutions at 
ly ieee : ; “down-to-earth” prices. 

Rt he .. 4 & ‘ We are prepared to supply Laundry Bags in any shape, 
pha P style or quantity which any of the Trade may have occa- 
sion to require.” 


“EL 1: is Miami Beach ... where LMs and tradesmen will meef. 
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SHOW IN PRINT 


ARMOUR & CO. 
Dr. Joseph Sherrill, 


manager, technical sales, industrial soap dept. 





“Armour and Co., a leader in the development of germi- 
cidal surface active agents for personal and institutional 
use, has stepped up its research activities in the area of 
special finishing agents for the hospital and institutional 
laundry. 

Armour Industrial Soap antibacterial products include 
Dial Soap, Velva-Soft-G and Velva-Sour designed for use 
on skin, textiles and hard surfaces. New products in- 
tended to supplement the present line are in the process 
of field evaluation. 

Armour recognizes the institutional field as the most 
rapidly growing segment of the textile maintenance in- 
dustry and will continue its research effort in the direction 
of unique products for this industry.” 


R. D. BUSSARD & SON 
R. D. Bussard, president 


“For 15 years R. D. Bussard & Son has been manufactur- 
ing an outstanding line of dry cleaning and laundry spe- 
cialities. The most recent addition to this line is the 
Bussards Herculite Snap-On Basket Liner and Cover Cap. 
The liners and caps are manufactured from an amazing 
new material, a combination of vinyl and tough nylon. 
They can be easily wiped clean, or washed in the hottest 
of waters with soap, bleaches, etc., and are an excellent 
aid in combatting the spread of Staph infection in the 
dirty linen truck. The material is impervious to most acid 
and chemical attacks, as well. The exceptional strength 
of this material, obtained through nylon, suggested its use 
as a mattress cover. Many hospitals are using these on a 
trial basis today, and have praised them very highly. 
Watch for these mattress covers in the months ahead.” 


THE EDRO CORP. 


Roman Galinski, 


president 





“While the efficiency and the economy of washer- 
extractor systems has been thoroughly appreciated by the 
industry, it is my Cpinion that these features have not been 
fully utilized as yet due to the lack of authoritative 
directives as to the best possible selection of formulas 
and methods. DYNA WASH, heavy-duty washer-ex- 
tractor now entering its seventh year, was designed and 
developed not as a ‘combination’ of a washer and an ex- 
tractor but as a basically new laundry machine. 

In the selection of washer-extractors and in the interest 
of economy serious consideration should be given to cost 
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of installation and the limiting of sizes to as few as possible, 
bearing in mind the effect on normal operation of the 
laundry.” 


GRIFFIN CHEMICAL CORP. 
Mike Kadison, president 


“Bacteria and Mildew are effectively retarded, inhibited 
and prevented from growing on laundry treated with 
Griffin Chemical Corp.’s new STERI-TIZED 303. The 
product remains effective against a broad spectrum of 
microorganisms including staphlococcus aureus, gram 
positive and gram negative and other anti-biotic resistant 
bacteria, fungus and spores. 

Laundry treated with STERI-TIZED 303 remains bac- 
teriostatic during storage and use, thus closing another 
loophole in the fight against cross infection, yet it does 
not build up through repeated launderings. 

Mildew prevention is automatic as a result of the use 
of STERI-TIZED 303. Chaetomium Globossum the mold 
responsible for mildew cannot grow on STERI-TIZED 
laundry. Griffin Chemical, long a pioneer in bacteriostats 
and fungustats, gives to its customers a free, continuing 
laboratory check on the effectiveness of Steritize treated 
wash.” 


THE HYDRAXTOR CO. 
Allen Koplin 


“The Hydraxtor Co. will continue its intensive research 
program for the development of high-production laundry 
machinery. In the last three years we have introduced 
an entire new line of equipment, including a new model 
Hydraxtor, the Hydrobot Washer, and the small-piece 
folder, known as the Hydrafolder. In the next few weeks, 
we will introduce a new, large-sized tumbler, as well as a 
new spreading device, called the Feedmaster. The Feed- 
master will allow plant operators to operate their ironer 
on sheets up to 120’ per minute, and still maintain per- 
fect quality to the material being processed. We have 
also currently introduced a new, multi-lane Stacker/Re- 
ceiver, as well as a Cross-folder for sheets.” 


MANITOWOC TEXTILES 


Sam Hyman, 


president 





“The current interest in extractor slings didn’t catch. 
Manitowoc Textiles napping. Our company manufac- 
tures a wide line of slings and extractor covers made from 
ballistic nylon, 2x2 basket weave, 1212 ounce per square 
yard. Material is heat set at 400° F. Tensile strength 
is 110 pounds per square inch; nylon webbing used has a 
tensile strength of 1800 pounds per lifting load. 

Manitowoc also manufactures Nylo-Plast Sanitary 
Basket Liners—ideal for reducing possibility of staph in- 
fection. Made with extra long flaps on all sides, nylon 
sewed and bar tacked for extra strength—the Nylo-Plast 
basket liner prevents air or dust from getting into linens.” 
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MARLYN CHEMICAL CO., INC. 


William K. Luse, 


vice president 


“Our volume of business in 1960 was the greatest in 
our history. We will continue the same policies in 1961 
which have been successful for us in the past. Lumar, 
our powdered fabric softener, will continue to be our big- 
gest seller and will receive the bulk of our advertising 
and promotional effort, although Soft-T, the original fabric 
softener in paste form will also be sold in substantial 
quantities. Our newest product is Special Lumar, also 
a powdered fabric conditioner, which has the ability to 
leave a bacteriostatic finish on linens. Laboratory tests 
indicate that fabrics treated with Special Lumar give pro- 
tection against anti-biotic resistant staphylococcus. Other 
products in our line are Marlynbrite, a whitener, Lo-Suds, 
a detergent bleach. Packages of Lo-Suds, Bleach and 
Lumar are available also for vending machines.” 


PARACHLOR CHEMICAL CO. 


Alfred F. Lorman, 
president 





“The Parachlor Chemical Corp. was established in 
1947 for the purpose of manufacturing new and superior 
chemical products for institutions. The corporation’s 
immediate goal was laboratory research in product de- 
velopment and close analysis of the field relative to 
marketing. This early basic work was directed by me in 
conjunction with an experienced staff of technical con- 
sultants. The first products to be marketed were in the 
hospital and institutional laundry field and were released 
only after thorough competitive testing and certification 
by independent laboratories. These included pulverized 
organic dry bleach, sour brightener, and anti-static soft- 
ener. The advent of staphylococcus aureus on the national 
scene brought Parachlor into the field of bacteriostatics 
for use on linens, blankets, floors, furniture and walls. Its 
newest development “Bactol Synchronized Micro-Mist” 
for hospital rooms and operating rooms is already stamped 
by hospital acceptance. The Parachlor line has achieved 
the point of national distribution through authorized manu- 
facturer’s representatives and distributors. It is our opinion 
that the excellent market reception of Parachlor chemicals 
will continue and this confidence is expressed by current 
allocations for research projects.” 


M. A. POCOCK 


M. A. Pocock, 


president 
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“Despite greatly increased manufacturing costs, the 
price of the Sager spreaders has not increased. The tre- 
mendous increase in Sager sales volume has made this 
possible. 

Why are the Spreaders so popular? 

With a Sager Spreader one girl does the work of two 
or more hand shakers and does it easier and faster. With 
a Sager B, you can handle up to 3,000 sheets and spreads 
per day. Above that quantity, you probably need a Sager A. 

Many plants throughout the world have reduced their 
flatwork ironing costs from 40% to 60% when they in- 
stalled labor saving Sager Spreaders.” 


REVOLITE DIV. RAYBESTOS-MANHATTAN, INC. 
W. A, Michie, sales manager 


“Revolite, manufacturers of covers for flatwork ironers 
and asbestos paddings of different types, has added a line 
of quality feed, return, folding and other ribbons and 
tapes. Constant research for improving the various items 
manufactured by Raybestos-Manhattan, Inc. has been a 
company policy for many years. 

Revolite improved covers and padding are sold direct 
in the New England, Middle Atlantic and Central States 
by a staff of 18 specialists. Well known distributors han- 
dle Revolite in other parts of the U. S. A. and Canada. 
These companies have trained specialists for installing and 
servicing same. 

Revolite has worked for many years very closely with 
the Institutional Group and have assisted the National 
and Local Officers in helping N.A.I.L.M. to become a rec- 
ognized organization by Administrators and Laundry Man- 
agers. In this day of acute competition. N.A.I.L.M. 
meetings have done much to assist Laundry Managers in 
help them solve their many problems.” 


SCOVILL MFG. CO. 


E. D. Janes, 


product manager, closure division 


“Scovill’s unique stainless steel GRIPPER Snap Fasteners 
were designed and manufactured specially for institutional 
apparel that are subjected to strong bleaches. 

These new snap fasteners replace buttons and string 
ties on technicians frocks, patients gowns, service pants 
and shirts, scrub suits, etc. and has resulted in savings 
in time and money and is providing a springboard of 
ideas for new and better garments for this field. 

Stainless steel GRIPPER Snap Fasteners are strong, last 
long, will not bend or crush, and provide extra convenience 
and reliability for the life of the garment. They are not 
affected by bleaches and other chemicals used in the laun- 
dry. They cut down repair costs and speed up laundry 
handling. 

An exclusive feature of GRIPPER Snap Fasteners is the 
patented radial rib socket which protects the segment of 
the socket from distortion under side strain, creating a 
stronger, more durable snap fastener. 

Scovill is looking forward to the extensive use of GRIPPER 
Snap Fasteners in the institutional field in 1961.” 
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SUPER LAUNDRY MACHINERY CO. 
Robert Behn 


“Super Laundry Machinery Co. has been in the busi- 
ness of manufacturing Commercial Laundry Equipment 
for 55 years, building varied sizes of Flatwork Ironers, 
Automatic Folders, Wash Machines and Extractors. Super 
has specialized on these items for a great many years, and 
has taken the stand of continuing progress with the times 
for greater production and quality on all items. For the 
Year of 1961 Super has developed a new ‘apronless’ 
Flatwork Ironer as well as a new conception of a Washing 
Machine of heavy poundage. All of our machines are 
engineered with a great many new innovations, such as a 
Folding Machine built with all electronic devices. 

Super has recently moved from their residence of many 
years in St. Joseph, Michigan, to a larger Factory Plant 
in Chicago. Since this move they have acquired many 
new and advanced pieces of equipment for use in the man- 
ufacture of Commercial Laundry Machinery.” 


SWIFT & CO. 
H. M. Norman, 
industrial soap & specialty products div. 





“Swift & Co.’s interest in the fight against the ‘Golden 
Villain,’ staphylococcus aureus, started when the problem 
first became acute several years ago. A coordinated re- 
search program was set up involving two experienced and 
long established divisions of our laboratory—Bacteriology 
and Soap. The result was the development of a series of 
products designed to break the infection cycle in as many 
areas in the hospital environment as possible. 

These products include Enstaph for the hospital laun- 
dry, a complete soap containing a germicidal system that 
becomes substantive to fabric, soaps for surgery, personnel, 
and patients, and cleaning compounds for the housekeeping 
department. 

In each case, the emphasis was placed on developing 
a germicide that would become residual to the surface 
treated, i.e. that gave protection between cleaning oper- 
ations. 

Swift’s anti-bacterial products have been sold nation- 
wide for more than three years. Constant research and 
quality control ensure that the highest standards are main- 
tained at all times.” 


THERMOPATCH CORP. 


Harry Fogelman, 


vice president, sales 


“The Thermopatch Corp. now offers a complete mending 
and identification system for every hospital and institution. 

This is the result of a recent distribution policy set up 
with Textile Marking Equipment to provide greater cov- 
erage in the long recognized Thermopatch-Thermopress 
System. 
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To cover every need—every budget, a wide variety 
of mending and identification machines are immediately 
available to be used in conjunction with: Thermopatch 
precut patches—Thermopatch mending tape—Thermo- 
patch printed labels—Thermopatch label tape—Hospital 
departmental labels—Thermomark hot transfers. 

Folders and specification sheets available upon request.” 


TINGUE, BROWN & CO. 
William M. Tingue, president 


“Tingue, Brown & Co., represented by Dick Bird, Bob 
Shaw, Doyle Cheshire and me, is looking forward to par- 
ticipating again with members of NAILM at the 21st 
Annual Conference in Miami Beach in May. 

Since 1902 the company has specialized exclusively in 
industrial fabrics used in the production of laundry work. 
Asbestos flatwork ironer covers and pads, known by the 
tradename ‘BesTos,’ are handled and serviced exclusively 
by Tingue, Brown representatives in every part of the 
United States. No distributors are used, thereby insuring 
proper service to Tingue, Brown’s customers by their well 
qualified ironer specialists. 

Tingue, Brown & Co. applauds the Institutional Laundry 
Managers Association for its tremendous growth in inter- 
est and membership over the past twenty-one years.” 


THE UNIPRESS CO., INC. 
J. E. Quest, 


president 





“We at Unipress are very pleased with the enthusiasm 
of the institutional laundry manager for our Roto-Matic 
Press Units. This new concept of bringing the ‘press 
and work to the operator’ has greatly increased the output 
of quality garments. The constant speed of the Roto-Matic, 
adjusted and pre-set to the operators’ capabilities results 
in a maximum level of uniform production and quality. 

The compactness of the Roto-Matic saves valuable 
floor space. Its versatility facilitates the handling of 
many different types of garments. Proven design and 
rugged construction assures continuous operation with a 
minimum of maintenance. Roto-Matic installations usually 
pay for themselves in less than two years from labor savings 
and increased production, alone. 

Unipress manufactures many other types of presses 
and combinations for plants that do not have sufficient 
volume to warrant the high output Roto-Matics. Our 
distributors and engineers are always available to discuss 
your particular equipment and production problems.” 


A. C. WEBER & CO., INC. 
Frank Dolven, Jr., 


sales manager 


“Pfaff Commercial Sewing Machines were designed with 
your requirements in mind. Frequency, simplicity, and 











economy of maintenance are vital considerations in the 
selection of commercial sewing equipment. Pfaff units 
reduce service calls to the absolute minimum. These ma- 
chines are easily maintained and serviced, and if, after 
extremely long, hard use, replacement parts are needed, 
they are immediately available from our branch offices 
which are located throughout the country in: West New 
York, New Jersey; Atlanta, Georgia; St. Louis, Missouri; 
McKinney, Texas; Salt Lake City, Utah; and Los Angeles, 
California. This puts the A. C. Weber & Company, Inc., 
in an excellent position for servicing and supplying parts 
on any merchandise purchased. Remember, Pfaff Sew- 
ing Machines are engineered and built to do the job right 
—and fast—the first time.” 


WYANDOTTE CHEMICAL CO. 


W. B. Appleby, 
manager laundry & textile department 





“It is Wyandotte’s belief that the Institutional Laun- 
dry contributes greatly to the comfort and well-being of 
both patients and guests in hospitals, institutions and 
hotels, as well as the prestige of the Institution itself. 

We want you to know that Wyandotte is consistently 
working through research to provide quality laundry 
products to meet present day needs. Specialty products 
containing C.M.C. for high detergency and whiteness, 
organic dry bleach for linen conservation, together with 
synthetics, fabric softener, brightner-sour and Braxene for 
the asepsis of linen were designed and developed by the 
Wyandotte laboratories. In addition these products are 
backed up in the field by experienced laundry servicemen.” 


H. KOHNSTAMM & CO. 
N. R. Hoffman, 
advertising director 





“The subject of checking cross-infection has had the 
attention of H-K laboratories ever since the development 
and spread of Staphylococcus Aureus. Cross-infection has 
since become a major hospital problem due to the develop- 
ment of strains resistant to antibiotics. 

Research done at our laboratories indicated that, while 
the staph “bug” had developed immunity to antibiotics 
it could be controlled chemically, and through good house- 
keeping. Treatment of the linen with a product leaving 
an invisible film on the fabric inhibited the growth of 
harmful bacteria—specifically Staphylococcus Aureus. 

This treatment is essential to staph control for the rea- 
son that, while the linen is hygienically clean after launder- 
ing due to the sterilizing action of the washing process, 
danger is in contamination through handling after the 
laundering process has been completed. Diasan was de- 
veloped by H-K laboratories for this purpose. When used 
in the last rinse, it gives the linen an antiseptic finish that 
inhibits the growth and spread of harmful bacteria. 

The problem is also being approached through the in- 
continued on page 61 
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Tentative Program 
21st Annual NAILM 
Conference, May 3-7 
Miami Beach, Fla. 


- order to meet INSTITUTIONAL LAUNDRY’S deadline, 
the NAILM Conference Program Committee rushed us 
this listing of speakers at the 21st Conference. Even 
from this incomplete listing, it is evident that the 
Educational Program is one of the best conceived by 
the National Association.—Editor 


Heywood Wiley, 
NAILM Program Chairman 





Speakers H. S. Rohm, Troy Laundry Machinery 
Co.; Mal Hendley, American Laundry Machine Indus- 
tries; and Stanley Rosenthal, Washex Machinery Co. 
will present proposed lay-outs for a 300-bed hospital 
laundry. Hendley will also discuss “Trend in Design 
and Production Possibilities of Future Laundry Ma- 
chinery.” 

“Blankets” will be the topic of a speech to be de- 
livered by a representative of the A. W. Baker Linen 
Co. Dr. J. H. Silliker, Swift & Co., will present a talk 
on “Bactericides.” He will stress testing methods. 

A motion picture, “Rotomatic Pressing” will be pre- 
sented by Morris Landau of Cummings Landau. 

Just as the coin-op drycleaning movement domi- 
nated the recent A.I.L. NID conventions, we predict 
that the talk, “Linen Supply in Institutions,” to be 
given by Robert Gordon of Nathan Gordon Co., will 
be a major topic of discussion—even after the meetings 
—at the NAILM Conference. 

Other speakers, who have confirmed their partici- 
pation include: Richard Ziff, editor of INSTITUTIONAL 
LAUNDRY, who will discuss “Training For Future LMs;” 
Milton T. Raynor, Raynor & Mitchell, Attorneys, who 
will speak about “Organization & Association;” and 
Samuel Gertner, executive director, Mt. Sinai Hospital, 
Miami Beach, whose talk is titled, “The Laundry 
Manager.” 
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why 

Pennsalt 

makes 
“all 

those 

special 

sours” 


Erusto-Ray 


Erusto-Ray C 


Erusto-Salte Erustolin 


Special Erustocide Erustolin B 
A 





In modern laundry practice, each souring 
situation stems from a different source— 


variations in water conditions, detergents, * Increase whiteness * Prolong fabric life * Retard 
dyes, fabrics, soil, ete.—and each of these color bleeding * Provide antichlor action * Remove 
requires a careful consideration in the choice rust and other stains * Prevent graying * Brighten 
of the correct sour. colors * Prevent skin irritation * Remove odors 
* Improve fabric finish * Prevent rolling * Inhibit 
In pioneering the development of proprietary bacteria and mildew growth 
sours, Pennsalt recognized that no single sour 
could possibly contain all the ingredients There’s an Erusto sour made-to-order for your 
necessary to meet all conditions. So we set souring requirements. Why take less than the 
about custom-building a complete line of spe- quality, consistency and dependability of an 
cial sours, consisting of a primary Erusto® Erusto sour—backed by Pennsalt’s thorough 
sour formulation, combined with one or more technical service? It’s a sure combination for 
of a wide variety of special additives, accord- handling your souring situations, and helping 
ing to the nature of the condition to be over- keep washroom costs down. See your Pennsalt 
come. Among these additives are Pennsalt’s distributor for the complete story on all the 
““added qualities” designed to: quality Erusto sours. 


Laundry and Dry Cleaning Department 
Pennsalt PENNSALT CHEMICALS CORPORATION 
Chemicals East: Three Penn Center, Philadelphia 2, Pa. 


ee ag West: 2700 S. Eastern Ave., Los Angeles 22, Calif. 
Circle No, 28 on Post Card 
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As soon as LM Hall was asked to take over control of the uniform system, he had all the 
uniforms sized. He created three different lengths in each size, with a two inch difference 
between short and medium, two inches between medium and long. 


Economy minded LM 
revamps uniform and 


linen control systems 


Series of scheduling 
changes means major 
time, money savings 
for Christ Hospital 


i n the opinion of E. W. Hall, laun- 
dry manager at Cincinnati’s Christ 
Hospital, every minute of labor 
time he saves for his institution can 
be translated into money saved. 

During the past few years of his 
25-year stint at the 550-bed insti- 
tution, the LM has had ample op- 
portunity to put this theory into 
practice. Approximately four years 
ago, a new administration assumed 
the controls at Christ Hospital. 
After reviewing the efficient show- 
ing made by Hall in the laundry, the 
new administrator requested that he 
extend his authority to linen control, 
uniform control, and control of the 
sewing room. 

The laundry manager accepted 
the offer—and the implied challenge 
to save time wherever possible by 
instituting scheduling changes. 

His first change occurred in the 
area of linen control when he 
switched from a requisition system 
to a linen cart system of his own 
design. Under the old requisition 
system, housekeeping would assign 
a girl to count the linen in the floor 
storage cupboards. She knew what 


Belts no longer create a problem for the LM. 
He places a standard belt in each pocket. 


INSTITUTIONAL LAUNDRY 




















































































each floor had on hand, what it 
needed, and she ordered the differ- 
ence. This method of linen control 
kept two full-time employees busy 
in the linen room filling requisitions. 

To save time, Hall started a bulk 
system of linen replacement. Basis 
of this method was a linen cart, 44 
inches long by 24 inches wide, which 
he himself designed to fit the small- 
est area in which it would have to 
maneuver. Each cart was designed 
to hold a full complement of linens, 
towels, etc., for 24 patient beds, 
made up from “scratch.” 

Now, each nursing station of 
from 34 to 48 beds receives two 
filled trucks at 11 a.m. The partly 
depleted trucks are returned to the 
laundry, re-stocked and stored in a 
linen cupboard for use the following 
day. 

Hall’s new system accomplishes 
a fast turnover for the laundry. Now, 
instead of two girls spending their 
full day replenishing patient linens, 
four girls are assigned to loading 
the trucks, and this takes them a 
total of only 35 minutes per day. 
The LM made sweeping changes 


Hall designed this cart, which implements his bulk system of linen replacement. The cart is 
designed to hold a full complement of linens, towels, etc., for 24 beds. 
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when he turned his attention to re- 
vamping the uniform control system. 
In the past, the hospital had two 
full-time seamstresses turning out 
uniforms for hospital personnel. 
Each new employee would be meas- 
ured for five uniforms, which were 
custom adjusted. Each uniform 
had its own belt, and the wearer’s 
name would be stamped in both 
uniform and belt. Then, one uni- 
form and belt would be issued daily, 
and the others were folded and 
placed on a shelf for distribution by 
the two workers who spent most of 
their time issuing uniforms. 


Took Over Uniform Control 


When E. W. Hall assumed charge 
of this department, he put all uni- 
forms in a general pool, sized them 
and created three different lengths 
in each size, with a two-inch differ- 
ence between short and medium, 
another two-inch difference between 
medium and long. When the uni- 
forms were washed and finished, in- 
stead of folding them, he hung them 
on racks according to sizes, with 
different colored tags signifying the 








different lengths; a red tag indicates 
short, black is medium and green 
signifies long. 

In addition, he eliminated the 
problems entailed in having belts of 
all different sizes. He created three 
standard-size belts, with six different 
adjustments in each. These are 
small (sizes 30 to 34), medium (36 
to 40) and large (42 to 50). A 
belt is now placed in the pocket of 
each uniform, and there is no more 
searching to find the exact belt be- 
longing to the individual. 

These switches in uniform control 
were completely effective. Where 
two people once spent most of their 
working day issuing uniforms and 
belts, now the area can be handled 
by one person, whoever happens to 
be present when an employee ex- 
changes his uniform. 

Still more time changes were ef- 
fected in the sewing room. Here, 
instead of reducing the man-hours 
spent in the department, Hall put 
them to more productive use. 

Formerly, the sewing room per- 
sonnel spent a good deal of their 


continued on page 60 








when Hall bought some OR items. 


Another labor and money savings was made 
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hich one i¢ 


if your 
volume is more 
than 900 but less than 
1800 lbs. per hour .., 


if your 
volume is 900.1bs. 
‘per hour, or less... 


WASHER- 7 UNLOADING 
EXTRACTOR! | WASHER! 








It’s just that easy. And what’s more, we can prove it! This 
greatly simplified rule-of-thumb is based on a series of 
calculations which relate a laundry washer’s production per 
sq. ft., and investment per lb. produced to specific hourly volumes. 

This will give you an accurate picture of the economy 
and efficiency you can expect from any type and size laundry 
washer — before you buy! It is the only way you can be 
sure that the machine you select is best suited to handle your 
specific laundry requirements. 

Give your nearby American representative just a few 
minutes and he’ll show you how this simple yet foolproof system 
will enable you to select the right machine every time. Call 
him today or write for complete information. 
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ht for you? 


“af your 
volume exceeds 1800 lbs. 
per hour... 


BIG-VOLUME 
WASHER! 


Because we offer such a wide range 
of laundry washroom equipment, you 
can always be sure that your 
American representative will 
recommend only the type and size 
machines which are exactly suited to 
your particular needs. With nine 
types and twenty-six sizes of washers 
and washer-extractors to work with, 
he has no ax to grind. You'll get the 
right machine every time. 


N & 
You get more from merican 


American Laundry Machinery Industries « Cincinnati 12, Ohio 
Circle No. 1 on Post Card 
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LUBRICITY AGENTS: 
their importance to the LM 


Ove of the most dramatic modi- 
fications in the laundry process over 
the past decade has been the utiliza- 
tion of fabric softeners. This has 
been evidenced by the fact that 
fabric softeners have gained wide- 
spread acceptance in the institu- 
tional laundry, and growth in the 
use of this commodity continues to 
be vigorous. 

Fabric softeners, as just about 
everyone knows, when applied to 
fabrics in the laundry washer in the 
final rinse, give linens a soft, lofted, 
lustrous handle. 

What is not commonly known, 
however, is that these fabric soft- 
eners are fiber lubricants, and when 
present in fabrics impart to them, 
in addition to softness, many de- 
sirable properties, such as: (1) re- 
duced extraction and drying time; 
(2) greater ease in ironing; (3) 
greater ease in handling on presses 
(especially starchwear); (4) re- 
duced tendency for fabrics to re- 
lease lint during tumbler drying and 
during use; and (5) reduced wear 
and tear of fabrics from abrasion 

during normal use. 


Effective Lubricant 


* All of these properties are im- 
parted to fabrics by an effective 
. fiber lubricant. There are a number 
of substances which have been used 
or proposed for use as fiber lubri- 
cants. Laundry managers will be- 
interested to know more about the 
nature of these substances, their his- 
tory of use in the textile finishing 
and textile maintenance industries, 
and proper methods for their ap- 
plication in the institutional laundry. 
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by DR. JOSEPH SHERRILL 


@ Background 

Fiber lubricants are used univer- 
sally in the textile finishing industry. 
They aid mechanical operations, 
subdue the coarseness and harsh- 
ness of sizes, and add utility, in- 
creased life, softness, and handle to 
fabrics. 


The Types of Lubricants 


Fiber lubricants are produced 
generally from mineral oils and from 
saponifiable oils and fats, the latter 
deriving from vegetable and animal 
sources. Such oils and fats rarely 
are used in their raw state, but gen- 
erally are modified chemically in 
order to facilitate their application 
to fibers in finishing operations. 

These agents are classified chemi- 
cally in the following categories: 

(1) Anionic—in which the ac- 
tive principle carries a negative elec- 
trical charge. 

(2) Nonionic—in which the ac- 
tive principle is electrically neutral. 

(3) Cationic—in which the ac- 
tive principle is positively charged. 

The charge on the compound 
plays an important role in the orien- 
tation of the lubricant-to-fabric 
mass. 


@ Anionic Agents 


These include mineral oil emul- 
sions, wax emulsions, sulfated and 
sulfonated oils and tallows, soaps, 
and fatty acid condensates. They 
are most widely used in the textile 
finishing industry, but are not gen- 
erally employed in the laundry as 
fabric softeners because, while they 
impart some flexibility and pliabil- 
ity to fabric, they add little to sur- 
face feel. 


Mineral oil emulsions have found 
some use in institutional laundries, 
but impart virtually no softening to 
cotton textile fabrics. They function 
as textile lubricants, however, pro- 
viding ease in handling and finish- 
ing, and reducing the shedding and 
broadcasting of lint from fabrics in 
use. 


THREE CHEMICAL AGENTS-- 
THREE DIFFERENT 
RESULTS ! 





The principal drawback to min- 
eral oils as finer lubricants is the 
fact that they have no affinity for 
fabric, and in their application, a 
large portion of material added fails 
to remain with the fabric. Efforts to 
improve the efficiency of application 
of mineral oils by formulation with 
emulsifiers and penetrants have not 
met with notable success. 

Tallow monoglycerides also en- 
joy some use in the institutional 
laundry. They impart a smooth, 
bulky handle to cottons with a mini- 
mum of side effects. Like oil emul- 
sions, they fail to provide notable 
fabric softening, and are only slightly 
absorbed by fabrics from solution 
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Here’s a complete picture of the 


uses of fabric softeners drawn by 


an expert in the laundry industry 


It can generally be said about ani- 
onic lubricants that only that is 
acquired which is present in the 
water adhering to the fabric follow- 
ing extraction. 


@ Nonionic Agents 


Nonionic agents, being electrically 
neutral, are neither attracted to nor 
repelled by fabrics. Properly de- 
signed nonionics can provide good 
fabric softening, although these will 
not leave the solution phase and 
enter upon fabric by virtue of at- 
tractive forces. Nonionic softeners 
are seldom used alone. They are 
most frequently applied as a co- 
finish with resins and other auxil- 
iaries. They have found only a lim- 
ited use in the institutional laundry. 


@ Cationic Agents 


Cationic textile softening agents 
are fiber lubricants which produce 
by far the greatest softening in cot- 
ton textile fabrics. They favorably 
affect ali properties of a textile 
which contribute to its softness: its 
flexibility, its compressibility, and 
its surface touch. These agents are 
the most widely used in the textile 
maintenance industry for fabric soft- 
ening, and their performance and 
method of application in the insti- 
tutional laundry will be of interest 
to laundry managers. 

Mechanism. Most textile fibers 
(cotton, rayon, and so forth) are 
anionic in water, that is to say, they 
are negatively charged (in the laun- 
dry washer, for example). 

All surface active agents—soaps, 
synthetic detergents, emulsifiers, 
penetrating agents, fabric softeners 
— are literally chemical monstrosi- 
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ties, combining together in one com- 
pound an oil-derived radical, called 
a hydrophobe, with a water solu- 
bilizing group, called a hydrophile. 
In cationic textile fiber lubricants, 
the hydrophobe is positively 
charged, and water soluble. When 
added to a laundry washer in the 
presence of cotton, which is anionic 
or negatively charged, the cationic 
agent is attracted to the fiber, thus 
rapidly and quantitatively leaving 
the bath and depositing itself on 
fabric. 

In actual practice, the water- 
solubilizing end of the cationic agent 
is held by the anionic radicals in 
the fiber structure, anchoring the 
hydrophobe which sheaths the fibers 
as a film. With cationic softeners, 
thus, the hydrophobe or oily por- 
tion of the compound is the external 
phase of the oriented structure. 
Therefore, such agents tend to give 
textiles a handle considerably more 





Ninety per cent of the softener is exhausted 
in the first 5-6 minutes contact time. 
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4 POWDER 


Softeners come in powder, paste, liquid. 


pliable and smooth than agents that 
are not so oriented. 

Cationic textile lubricants conse- 
quently possess two major advan- 
tages over other agents: (1) they 
will be attracted to fabric from solu- 
tion (they exhaust themselves from 
solution), enhancing their economy 
of use; and (2) they are oriented on 
fabric surfaces, providing maximum 
surface and flex softening. 

Application. Cationic textile soft- 
ening agents must be applied in the 
final rinse of the washing formula. 
Reason for this is that cationic agents 
are neutralized by soaps and de- 
tergents, which are anionic surface 
active agents. Anionic agents, which 
are negatively charged, will neutral- 
ize or inactivate the positively 
charged cationic agents and the 
properties of detergent and fabric 
softener both will be lost. The addi- 
tion of fabric softener to a suds bath 
would result in precipitation of soap 
and loss of detergency. On the other 
hand, the addition of soap into the 
fabric softener bath would result in 
complete loss of fabric softening. 
It is for that reason that fabric soft- 
eners are applied in the final rinse, 
following sour application, since at 
this point all soap has been rinsed 
from the load, and final traces of 
soap and alkali neutralized by sour. 

Here are the specific influences 
of each of the variable physical and 
chemical factors in play in the 
washer on the efficiency of exhaus- 
tion of fabric softener from solution 
onto fabric: 

1. Temperature. Fabric softeners 
exhaust from solution over wide 
temperature ranges. In general, the 
higher the temperature, the more 
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rapidly softener will impregnate it- 
self on fabric. The optimum tem- 
perature of application of fabric 
softener is 70 to 100° F. Below 
70° F. rate of exhaustion may be 
somewhat slow; above 100° F. rate 
of exhaustion may be so rapid as 
to produce uneven results. 

2. pH. The pH of the bath in- 
fluences softener application rates 
measurably. In general, increasing 
the alkalinity of the bath speeds up 
the rate of exhaustion of fabric soft- 
eners. Decreasing the pH has the 
converse effect. Fabric softeners 
may be applied throughout a pH 
range of 5.0 to 9.0. However, a 
more level distribution of softener 
on fabric results at the lower end 
of this range. 

3. Time. Exhaustion of fabric 
softeners from solution follows a 
growth curve: rate of exhaustion is 
rapid at the start, and decreases as 
the application bath is depleted of 
its softener content. Generally 
speaking, about 90 per cent of the 
softener applied to the washer is 
exhausted in the first five to six 
minutes contact time. 

4. Water Level. This factor is not 
of great importance. The higher the 
water level, the slower the exhaus- 
tion of fabric softener from the bath 
onto fabric. The concentration dif- 
ference which would obtain, how- 
ever, between a sour level and a 
rinse level would not be sufficient 
materially to affect the overall re- 
sult. A low level generally is re- 
sorted to in actual application of 
fabric softeners in order that sour 
may be applied in the same bath, 
and this practice is not unreason- 
able. 


Sour Bath 


If the sour bath is carried out 
under proper conditions, this same 
bath will be suitable for fabric soft- 
ener application. Fabric softener 
also may be applied following the 
sour, although in actual practice, 
the sour bath closes the regular 
washing formula. 

Use Levels. The actual level of 
use of cationic textile softening 
agents should, insofar as is possible, 
be that recommended by the manu- 
facturer. This at least constitutes 
the logical starting point for the 
laundry manager who is not en- 








tirely familiar with the use of such 
materials. There are several rea- 
sons for this. Obviously, the more 
softener used, the greater will be the 
level of softening obtained, all other 
factors being the same. On the other 
side of the coin, it is now well 
known that excessive use of fabric 
softener leads to a condition of wa- 
ter repellency, fabric discoloration, 
an undesirable slickness and limp- 
ness of fabric, and obviously, loss 
in economy. The amount of fabric 
softener used can be varied within 
limits to provide a wide range of 
softness in terms of tactile judg- 
ment. The manufacturer can specify 
such limits to cover applications 
ranging from starchwork, where suf- 
ficient softener is desired merely to 
soften the sharp edges of starched 
fabrics, to infant diapers, where a 
very smooth fabric finish is sought. 

Use of fabric softeners outside 
limits specified by the manufacturer 
may lead to undesirable effects and 
should be avoided. 


Forms Available 


Cationic textile softening agents 
are available as fluids which are 
ready to use, as paste concentrates, 
and as powdered solids. Each of 
these product forms possesses cer- 
tain advantages. Each possesses dis- 
advantages. 

Ready-to-use forms are easy to 
apply, and rapidly dispersible 
through the fabric mass. They are 
generally less economical to use, 
however. 

Paste concentrates are reduced 
to washroom stock solutions in a 
crock, and, in effect, become ready 
to use in form in the washroom. 
Their one disadvantage is the fact 
that stock solution mixing is neces- 
sary. 

Powders represent the very sim- 
plest form of application, in that 
they are applied dry to the washer. 
This is indeed their most obvious 
advantage. Powders are extremely 
easy to underuse or to overuse, 
however, since it is inherently more 
difficult to judge a quantity of solid 
than a quantity of liquid. They are 
slower to disperse than liquids, and 
since they never are pure cationic 
fabric softeners, but mixtures of 
softeners with soluble or insoluble 
carriers, their use may load fabrics 








with undesirable solids. Powdered 
softeners are generally rather costly 
to use. 


@ Summary 


Textile lubricants, used for many 
years in textile finishing, have found 
widespread use in institutional laun- 
dry use over the past decade. Ca- 
tionic fiber lubricants, commonly 
referred to as fabric softeners, are 
highly substantive to textiles, and 
exhibit remarkable effectiveness in 
giving to linens a soft, lofted, lus- 
trous hand. For these reasons the 
cationic agents have captured this 
market application exclusively. 

Cationic agents are attracted to- 
ward textiles in a water bath owing 
to attractive forces in fabrics and 





Lubricity agents make it easier for the 
washman to "pull" laundry. 


softener. They provide effective 
softening action by virtue of the fact 
that they orient themselves on tex- 
tile fibers so that a hydrophobic 
(oily) sheath is put on the fabric 
surface. 

Proper application of cationic 
fabric softeners is accomplished in 
the sour bath, following sour addi- 
tion, at a temperature ranging from 
70 to 100° F., for about five min- 
utes at the prevailing pH of the 
sour bath. [] 





Dr. Joseph C. Sher- 
ill is the Manager 
of Technical Sales 
of the Industrial 
Soap Department 
of Armour & Co. 
He has been a 
speaker at many 
LM meetings. 
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WHAT IS BIOSTAT—BIOSTAT is a new laundry bacteriostat 
ithat prevents the growth of Staph, fungi and other patho- 
igenic organisms on hospital linen. Once applied, BIOSTAT 
provides continuous protection for patients and personnel 
against disease bacteria and infection. BIOSTAT treated 
linens retain this ability to fight infection while in storage, 
jn use and in the presence of organic soils. 


ROVED EFFECTIVE BY HOSPITAL TESTS — BIOSTAT has been 
‘hospital tested with outstanding results. After one applica- 
‘tion, bacteria count was reduced 98.6% —after three applica- 
itions 99.9%. The ‘‘Aura of Protection’? around treated 
fabrics is continuous protection against the ever present 

angers of linen contamination and cross infection. 


OW BIOSTAT IS USED—BIOSTAT is in powder form, ready to 
use—requires no mixing. Packaged in convenient 50 lb. 

ber drums, it is easily added to the last rinse directly from 
he container. It is compatible with the usual last rinse 
jadditives such as sour, softener and starch. 


‘SAFE TO USE—BIOSTAT is non-toxic and non-irritating and 
m no way adversely affects fabrics. 


ECONOMICAL— BIOSTAT costs only 4¢ per 100 lbs. of wash 
... less than 1¢ per patient per day and imparts bacterial 
inhibition that is unsurpassed by present bacteriostats cost- 
ling many times more. BIOSTAT removes the high cost of 
leffective bacterial control on hospital linen. 


For methods of testing, results and other pertinent informa- 
ftion, read the reverse side carefully. 






CONTROL STAPH 
ECONOMICALLY 


with NEW 
Hospital Tested 


















gst 


99.9% Bacteria- 
free linen for 
less than l¢ per 
patient per day 


BIOSTAT creates a “Protective Aura” around 
laundered fabrics, preventing gurm growth. 


FILL OUT 
AND MAIL 
THE POSTAGE 
FREE CARD TODAY! 


No 
Postage Stamp 
Necessary 
If Mailed in the 
United States 








BUSINESS REPLY MAIL 


First Class Permit No. 14170 Cleveland, Ohio 








EDMAR CHEMICAL COMPANY 
3939 VALLEY ROAD 
CLEVELAND 9, OHIO 
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Proof of FUMIE Effectiveness 














METHOD OF TESTING —The effectiveness of BIOSTAT for in bacterial growth (see illustrations below). After | 
inhibiting the growth of Staphylococcus aureus, fungi three washings with BIOSTAT, bacterial growth was 


and other pathogenic organisms on laundered fabrics reduced 99.1% to 99.9%. 


was determined by the Viable Cell Count Method | 
(detailed procedure available on request). This method OTHER ORGANISMS CONTROLLED BY BIOSTAT— Numerous the 
was chosen because it demonstrates by actual cell tests in laundry studies prove that the active ingred.| tal 
count the extent of bacterial growth. Here’s how each ient in BIOSTAT prevents the growth of Escherichia ~* 
test of BIOSTAT was conducted: coli, various Pseudomonas, Proteus vulgaris, Salmon- age 


Two loads of hospital linens were laundered—one ella typhosa, as well as fungus organisms such as | ‘ 


anietstedthe other with BIOSTAT edded to the Chaetomium globosum, Fusarium oxysporum, Penici]. Un! 


final rinse, using one ounce of BIOSTAT per 100 lium expansum and many more bacteria and fungi like 


lbs. of dry fabric load. Test swatches were taken 
from each load and inoculated with Staphylococcus 
aureus (strain 209, FDA). The bacteria were allowed 
to incubate for 48 hours at 37° centigrade. 


too numerous to mention. | hea 


other germ growth is only half the story. Economy is 
the other half. For BIOSTAT costs only 4¢ per 100; he 
RESULTS OF VIABLE CELL COUNT TEST—'Test swatches taken lbs. of wash .. . less than 1¢ per patient per day. NOW | the 


MOST ECONOMICAL— Protection against Staph., fungi and | ext! 
| 


from the untreated load showed prolific growth of the at this low cost every institutional laundry can take; fe 
test organism. Swatches taken from the BIOSTAT advantage of this clinically proved method of fighting a 
treated load showed an average reduction of 98.6% Staph. and cross infection. ost 


Fig. 2—Actual photograph of fabric laundered with BIOSTAT 
added to the final rinse and seeded with Staphylococcus aureus. 
Notice the complete absence of bacterial growth after 48 hours. 
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CLEVELAND 9, OHIO ‘ tion. 
| for Complete Informatio In 
Gentlemen: We are interested in New BIOSTAT. l and Test Data ment 
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Have your local supplier call [] : need 
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A SPECIAL INSTITUTIONAL LAUNDRY REPORT: 





Despite the advances made—and 
there have been many—to control 
staphylococcus aureus, the battle 
against the dreaded baby killer must 
still be waged by the laundry man- 
ager. 

Staph germs are everywhere, but 
unless resistance is lowered by ill 
health or injury, a person is not 
likely to get an infection, Federal 
health authorities point out. Hos- 
pitals, you will agree, contain people 
extremely susceptible to staph in- 
fections. And, since the white-hot 
light of publicity has been played on 
the problem, hospitals not taking 
the proper precautions against staph 
are setting themselves up for law- 
suits. 

Recently, a voluntary nonprofit 
institution in Tennessee was held 
liable in a staph infection case. The 
Tennessee action was brought on 
behalf of a mother and her baby. 
Both developed boils after being 
discharged from the hospital. The 
baby, unfortunately, died. The 
mother’s case was so severe that she 
had to undergo psychiatric care. 

During the trial, the mother’s 
lawyer tried to prove that the hos- 
pital was negligent and that the 
staph infection was acquired in the 
hospital. A former nurse testified 
that she saw employees take used 
scrub brushes and comb the hair of 
newborn infants before removing 
them from the delivery room. As 
further argument, the lawyer pointed 
out that the hospital granted a re- 
duction in the hospital bill. This, 
said the lawyer, is an admission of 
liability on the part of the institu- 
tion. 

In this case, the laundry depart- 
ment was not at fault. However, 
the example serves to point up the 
need for the “Total Environment” 
concept now being followed by many 
institutions. 

The basic thought behind this 
concept is that it doesn’t pay for 






STOPPING STAPHYLOCOCCUS 


the LM to wash linens in bacterio- 
static or bactericidal agents if they 
are going to be transported to the 
point of use in linen carts that have 
not been protected against staph; 
or are stored in areas contaminated 
with the dreaded bacteria. There is 
no sense, say the experts, in wash- 
ing linens with germicides if the 
laundry room itself harbors staph. 
Therefore, laundry room floors, 
walls, and equipment must be kept 
germ-free. Employees must also 
wash with germicidal soaps. The 
believers in “Total Environmental 
Control” say that the concept 
should be extended to all areas of 
the hospital. Further, control of 
staph requires the alert attention of 
all hospital personnel. 

One control program, outlined by 


’ Dr. Peter Dineen of The New York 


Hospital—Cornell Medical Center, 
New York City, and described in 
The American Journal of Surgery, 
October, 1960, is divided into six 
parts: 

@ Detection. Detection of staph in- 
fections is a function of the profes- 
sional staff. To a large extent, detec- 
tion will fall into the hands of the 
nurses because very often a staph 
infection will develop after a patient 
has been in hospital for several days. 
@ Reporting. After an infection has 
been detected, it must be cultured 
and reported. 

@ Coordination. In a central loca- 
tion, all the reports are tabulated as 
to their location, type, and anti- 
microbial pattern. It is possible, as 
this information comes into the 
central location, to localize the in- 
fection and actually locate the spe- 
cific source. 

@ Clinical Treatment. Data from 
the staph laboratory and from the 
main laboratory are returned as 
quickly as possible to the floor where 
the patient is located and the appro- 
priate treatment is given on that 
floor. 








@ Isolation. Ideally, all cases of 
staph would be isolated. However, 
this is not practical in most institu- 
tions. The next best move is to iso- 
late all patients with the epidemic 
strain. All persons visiting or deal- 
ing with such a patient wear masks. 
If they have contact with the patient, 
gowns and gloves should be worn. 
Immediately following contact, they 
should wash their hands with a ger- 
micide solution. 
@ Prevention. Prevention is con- 
sidered the most important phase of 
the control set-up. There are three 
areas which constitute possible 
sources of infection to patients and 
personnel. These are an open in- 
fected case, a carrier, and the hos- 
pital reservoir. It’s this hospital res- 
ervoir or environment that is of 
particular concern to the Laundry 
Manager. The reservoir includes 
blankets, beds, curtains around bed 
areas, floors, walls, bedside tables, 
stretchers, mattresses, and other 
areas where staph can live for many 
months and be a source of danger. 
The hospital environment is also 
defined in a personal rather than a 
geographical way by Doctors Perry 
B. Hudson, Grant Sanger and Edith 
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One major New York City hospital used a 
new device to “fog” chutes with an anti- 
staph agent. Sorting rooms were also treated. 
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The 
bedsheet 
that fights 
germs 


-. over the country hospitals 
were alerted. Outbreaks of infec- 
tion had been reported in several 
places. The cause: A well-known 
germ that had suddenly developed 
strains resistant even to modern 
miracle drugs. 

Though isolated, these cases put 
medical centers into immediate 
action. No such menace could be 
given the faintest chance to spread 
through the nation’s carefully run 
hospital system. 

The germ was called Staphylococ- 
cus aureus, or “staph” as doctors 
nicknamed it. 

Staph presented a many-sided 
problem. Visitors—even hospital 
personnel—could be carriers be- 
cause the germ can be resisted by 
healthy adults. It is most danger- 
ous to the newborn, the very old, 
and patients recovering from sur- 
gery. 

Even more difficult, the fabrics 
used in hospitals—linens, uniforms, 
all materials that create lint—were 
suspect. For staph clings to lint 
and becomes airborne. The tiniest 
of lint particles raised by changing 
beds or normal walking in uni- 
forms, were potential dangers. 

No matter how often hospital 
staffs scrubbed floors and walls, no 
matter how carefully they followed 
strict rules for personal cleanliness, 
many airborne staph germs re- 
mained alive. 


Today, the danger of staph-con- 
taminated lint from blankets, mat- 
tresses, bed linens, and uniforms 
can be virtually eliminated by a 
new product developed, field tested, 
and proven by the Armour Indus- 
trial Soap Division called Velva- 
Soft-G®. Fabrics treated with 
Velva-Soft-G during the normal 
laundry operation arrest the growth 
of staph germs on contact. The 





fabrics keep their germ fighting 


ability from washing to washing. 

A new high active Velva-Soft-G 
Concentrate is now available. It 
will treat the average patient’s lin- 
ens for approximately 21¢ per day. 

For technical information on the 
clinically proven antibacterial 
treatment for hospital linens with 
VELVA-SOFT-G, please write to: 
B. J. Augst, Manager. 


ARMOUR AND COMPANY 











Industrial Soap Division 


Circle No. 4 on Post Card 


1355 West 31st Street, Chicago 9, Illinois 


INSTITUTIONAL LAUNDRY 





-—™ 





——_———._ = 





ry YO oe ey TH 


| alll dine tae tae He @ ie de plo a! 


= «= 


V 




















JNDRY 


Sproul of Columbia - Presbyterian 
Medical Center, New York City, in 
their article in The Journal of The 
American Medical Association, 
April, 1959. The person is the pa- 
tient. His environment is made up 
of all the people and things that 
come in contact with him. 

To make this environment safe 
for the patient, the hospital must be 
changed from a storehouse for germs 
into a_ self-decontaminating area. 
Laundry managers have been play- 
ing their part, but the total environ- 
ment must be reached. 

The effectiveness of this Total 
Environment Concept was proven 
by the Francis Delafield Hospital, 
New York City, where a three-stage 
experiment on hospital blankets was 
performed. During the culturing 
period of one hour, no activity was 
permitted in the control room. At 
the midway point in time, the blan- 
ket was stripped from the bed, 
turned over, and tucked around the 
mattress with the head and foot re- 
versed. The blankets in each ex- 
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periment were taken from linen 
supply immediately on return from 
the laundry. Activity was again for- 
bidden for the remainder of the 
culturing period. 

When this procedure was fol- 
lowed in a two-bed room with a 
laundered blanket without bacteri- 
cidal condition of the air, blanket, 
or room surfaces, a culture colony 
count of 100 was obtained. When 
the experiment was repeated in a 
room having no bactericidal treat- 
ment of either fomite surfaces or 
air, with a blanket bactericidally 
treated in the laundry, the colony 
count was 43. In the third phase 
of this experiment, the room, air 
and blanket were all bactericidally 
treated. The colony count was then 
five. 

Questions that loom large in the 
minds of the staph committees are, 
“How can the environment be made 
safe? What can we use?” These 
questions are being answered by the 
committees themselves and by the 
manufacturers of laundry and clean- 
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Nurse Edna Danielsen, consultant to the Permachem Corp., explains how effective the “Total 





Environment" concept was in combatting staph in a major hospital. The tallest bar indicates 
the amount of staph in an untreated room, the middle bar shows a partially treated room, the 


smallest shows a room given the total treatment. 
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ing supplies. 

There are certain criteria which 
have been established for a good 
hospital germicide, reported Dr. 
Dineen. Ideally, a substance should 
be non-toxic in the amount used. 
It should have a long period of 
action, extending into weeks. It 
should be readily applicable to hard 
surfaces, to cloth, and also to laun- 
dering rinse waters. Its purpose is 
to kill bacteria on contact and leave 
a residual activity. 


LMs Have Products 


Laundry managers have been 
introduced to products that are 
added to the last rinse, are part of 
the soap or detergent, or are sprayed 
onto linen. Housekeepers may now 
use fogging machines, cleaning sup- 
plies containing germicides, spray 
bombs, germicidal air filters, and 
germicidal vacuum cleaner filters. 

In a recent experiment at a ma- 
jor New York City hospital, the 
laundry manager agreed to have his 
linen chutes “fogged” with a fine 
spray mist of anti-staph formula. 
In addition, the linen sorting room 
was sprayed with the mist. In pre- 
vious published tests, the “fogging” 
procedure proved effective in OR 
rooms. According to the manufac- 
turer, tests taken at the time of the 
linen chute operation have proved 
successful. 

This leads right to the next point. 
How can the LM and/or the staph 
committee determine whether or not 
the germicides are effective or are 
being used correctly? 

The United States Department of 
Agriculture has standard tests to 
determine the effectiveness of prod- 
ucts. In addition to the Department 
of Agriculture tests, many manufac- 
turers of germicides have tests. 

One firm reported: “We are de- 
veloping a way of testing our fabric 
treatments. We inoculate or con- 
taminate our sample swatches with 
viable, practically dried bacteria, 
more closely resembling practical 
contamination. We then use a wet 
bacterial culture in which case the 
moisture can readily mobilize or 
activate the germicidal agent.” 

Effectiveness of several manufac- 
turers’ germicides are tested by the 
Zone of Inhibition and by the 
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Broth-Blood Serum method. In the 
Zone of Inhibition test, 20 mm discs 
of each test fabric are placed on 
agar plates seeded at one per cent 
level from a 24 hour broth culture 
of the test organisms. Intimate 
contact between the test fabric and 
the seeded agar is made and plates 
are incubated overnight at 37°C. 
The size of the zone of inhibition is 
then noted. The wider the zone of 
inhibition, the more effective the 
treatment. 

In the Broth-Blood Serum Test, 
one-inch square pieces of treated 
fabric are placed in sterile 50 ml 
flasks and saturated with several 


drops of a 24 hour broth culture 
of the test organism diluted 1:100 
with 50 per cent bovine blood in 
nutrient broth. The inoculated 
swatches are incubated overnight at 
37°C in sealed flasks. The follow- 
ing day the individual swatches are 
flooded with 10 ml of nutrient broth 
containing 10 per cent bovine serum. 
Flasks are again incubated overnight 
and checked for cloudiness. 

A cloudy flask is an indication 
that the staph survived contact with 
the treated swatch. A clear flask 
indicates a complete kill. 

The Contact Plate method used 
by some companies is one that can 


easily be made by hospital labora- 
tories. To use this method, a 20 to 
24 hour broth culture of staph is 
used to inoculate poured plates 
(petri dishes) of Mannitol Salt 
Medium. About 20 ml of the me- 
dium is poured into the petri dishes 
and allowed to harden (about 24 
hours) before adding 0.1 ml of the 
staph culture and spreading it over 
the surface. A square inch of 
treated cloth is then placed on the 
inoculated medium and the plate is 
incubated at 37°C for 24 hours. 
A successful test will inhibit staph 
growth under the piece of cloth, but 
need not show a zone of inhibition. 





INSTITUTIONAL LAUNDRY con- 
tacted the manufacturers of bac- 
tericides for use in the laundry and 
housekeeping departments. We 
asked them to tell us what is their 
latest contribution to the fight 
against staph. Rather than present 
this information in the Product Pa- 
rade section, we believe it belongs 
as part of this special report on 
Stopping Staph. 


AMERICAN STERILIZER CO. 


The major piece of equipment the 
company has developed to combat 
staph is a mattress and bedding dis- 
infector.and loading car. The cham- 
ber utilizes carboxide gas from 
standard cylinders under controlled 
conditions of Ethylene Oxide con- 
centration, humidity and tempera- 
ture. 


EDMAR CHEMICAL CO. 


Biostat is the newest product of 
the company. Independent tests, us- 
ing the Viable Cell Count method 
that determines by actual count the 
extent of bacterial growth on linens, 
show an average reduction of 98.6 
per cent on the Biostat treated laun- 
dry. The product, added to the last 
rinse, is compatible with the usual 
last rinse additives such as sour, 
softener and starch. It is packaged 
in 50 pound fiber drums. 


FRANKLIN RESEARCH 


Flormycin is designed to clean as 
well as to kill micro-organisms 
found on floors, walls, furniture, etc. 
Fabromycin Type Q with active 


quaternary ammonium chlorides to 
deliver the utmost in asepsis of 
blankets and linens. 


HUNTINGTON LABS 


Di-Crobe germicidal cleaner is a 
soapless detergent for use on hard 
surfaces such as floors, walls, etc. 
San Pheno X has been developed 
for use in the laundry for washing 
wool blankets in warm water. 


H. KOHNSTAMM & CO., INC. 


Diasan has been developed to 
give linen an antiseptic finish that 
inhibits the growth and spread of 
harmful bacteria. The staph prob- 
lem is also being approached 
through the introduction of a special 
inhibitor, combined with the soap, 
that is active during and after the 
laundering process has been com- 
pleted. 


MARLYN CHEMICAL CO. 


Special Lumar, provides all the 
production benefits which the LM 
has come to expect from regular 
Lumar, plus the ability to leave a 
bacteriostatic finish on the linen. 
This protection is residual and will 
remain active for months under nor- 
mal storage conditions or until the 
soiled linens are rewashed. 


LEVER BROTHERS CO. 


SBT-12, a liquid designed for 
laundries to apply bacteriostatic fin- 
ish to linens, blankets, etc. SBT-12 
is also available in antiseptic spray 
for spot disinfecting. A  multi- 


purpose disinfectant for general 
housekeeping is SBT-24. 


PERMACHEM CORP. 


A spot spray germicide has been 
developed by the company. It kills 
on contact and retains maximum 
killing efficiency until it is mechan- 
ically removed. It is also effective 
against mildew. 


PULLMAN VACUUM CLEANER 
CORP. 


A vacuum cleaner with a special 
filter which will eliminate the re- 
circulation of more than 99 per cent 
of air-borne bacteria. 


SWIFT & CO. 


A family of laundry preparations 
sold under the trade name of 
Enstaph for use in the control of 
staph in linens has been developed. 
These products are Enstaph, a com- 
pletely built soap; Enstaph CW, a 
low-titer soap for washing woolens 
and similar temperature sensitive 
fabric; and Enstaph HD, a synthetic 
detergent preparation for use in 
hard water systems. All Enstaph 
products make use of a single prod- 
uct to combat staph and launder 
linens. 





Several companies have noted 
their anti-staph products as part of 
their Show in Print presentation and 
are not, therefore, included in this 
section. |_| 
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Again 
Dyna Wash Does It 


Again, as has often happened from 
Maine to California, an almost impos- 
sible problem is promptly solved by 
DYNA WASH. 
Creating .. . NEEDED SPACE 
Revolutionizing . . . OUTPUT 
Simplifying ... PRODUCTION 
Banishing ... ALL OVERTIME 
Eliminating ... WATER MESS 
Assuring .. - HIGH QUALITY 


Case History No. 31 


MUHLENBERG HOSPITAL 
Plainfield, N. J. 


MARCH, 1961 


MANUFACTURED EXCLUSIVELY BY TH 


“First to Break Vibration Barrier” 


DYNA WASH 
3-D 
WASHER-EXTRACTOR 


Distributors Welcomed 


BOOM REET 
¥ 
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E EDRO CORPORATION, NEW BRITAIN, CONNECTICUT 


L. M.: H. H. Harris 
REPORTS THE FACTS 


“A gradual expansion program to ulti- 
mate 500 beds with overcrowded wash- 
room meant a new addition; an outlay 
of $47,000 for new conventional equip- 
ment and eventual $33,500 replacement 
cost of old machinery. 


By installing 4 DYNA WASH, we not 
only saved $13,000 on cost, but also 
$7,000 in labor and $30,000 in over- 
time; increased production and gained 
500 sq. ft: free space, shelving immedi- 
ate plans for addition. As for DYNA 
WASH automatic positioning . . . it’s 
terrific!” 
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Combo units streamline plant 


Laundry of Franciscan Novitiate found automatic 


units cut washing time from three days to one 


W ashing time drastically cut from 
three days to one; substantial sav- 
ings in supplies, water and elec- 
tricity; elimination of labor fatigue. 

These and other definite advan- 
tages are enthusiastically recorded 
by Sister Mary Josephine, Mistress 
of Postulants of St. Anthony’s Semi- 
nary, Syracuse, N. Y., since the 
installation of two 100-pound 
washer-extractors. 

The seminary is a Franciscan Novi- 
tiate, ranging in occupancy from 60 
to 300 individuals. Laundry produc- 
tion involves sheets, pillow cases, 
habits and linens. 

The operation of each unit is 
completely automatic, and the func- 
tions of both machines are guided 
by only one sister, whose experience 
requires no more than the easy-to- 
follow instruction booklet. 

Sisters who were previously re- 
quired to spend three days working 
in the former laundry, are now re- 
leased for other duties, stepping up 
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the efficiency of the laundry. 

“We are more than pleased,” 
Sister Mary Josephine explains. 
“Our present streamlined operation, 
with its saving in time, labor and 
supplies, makes our former laundry 
positively antiquated. 

“One feature that is most impor- 
tant to us is the fact that we no 
longer suffer from excess water and 
suds on the floor as we have in the 
past. As a result, we are having the 
floor of the laundry tiled, making it 
a more pleasant, neater and efficient 
place to work.” 

The washing-extracting process at 
the seminary is pre-determined and 
both units function in complete auto- 
mation from the initial washing 
process through the various drains, 
rinses and extractions to the final 
shake-out. About 55 minutes is re- 
quired for each 100-pound load. 
Even the temperature of the water 
is automatically controlled, depend- 
ing upon the cycle. [_] 





One sister operates the two machines. 





Plant is in lower right glassed in area. 
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ould you get his clothes REALLY CLEAN? 








you can with LESTOIL... 
liquid detergent for laundering! 


LESTOIL puts new muscle in your washwheel! Makes it a snap to remove 
spots, oil and grease stains, perspiration soil, ground-in grime from 
coveralls, dungarees, workshirts . . . children’s playclothes .. . 

every kind of difficult soil! 


5 ounces of LESTOIL per 100 lbs. dry weight in the break speeds 

up the action of other washing agents. It penetrates the wash instantly 
..- emulsifies and floats out hard-to-remove dirt. 

Real results! Lestort helps shorten formulas . .. reduce washovers 

. .. improve quality of finished work . . . all without excessive 

use of alkali and bleach. For a wash that’s fresh and clean 

clear through, use LESTOIL for laundering. 


Call your supplier or write us for full information. 


Us3 ° O } L Products, Inc., 43 Garfield St. 


‘ Holyoke, Mass. 


Circle No, 20 on Post Card 
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HOW TO SOLVE YOUR 
PRESSING PROBLEMS 


Finish departments are the most 


costly, yet the most neglected 


by JULIUS KRASNER 


Strangely enough, the most costly 
department in the institutional laun- 
dry is usually the most neglected— 
the finishing department. I wonder 
how many of us really know how 
costly it is, for the typical institution, 
to process and finish wearing ap- 
parel. 

At the Barnes Hospital Medical 
Center, which consists of eight spe- 
cialized hospitals: Barnes Hospital 
School of Nursing, Washington Uni- 
versity School of Medicine, Mallin- 
krodt Institute of Radiology, and a 
number of research laboratories and 
clinics, about 22 per cent of our 
labor costs are attributable to the 
finishing department, which proc- 
esses only six per cent of the work. 
I might add that our press produc- 
tion at Barnes is considered reason- 
ably efficient. Recently I visited a 
large institutional laundry where 61 
per cent of the labor cost went to 
process 5.3 per cent of the wearing 
apparel in the finishing department. 

The finishing department, then, 
represents the most critical section 
in the institutional laundry. Deci- 
sions on what should or should not 
be finished in the pressing depart- 
ment will greatly influence the work 
load and cost. Yet many LMs fail 
to recognize these facts. The quanti- 
ties of presswork in an institutional 
laundry vary from as little as four 
per cent, to perhaps as high as 75 
per cent or more. The institutional 
laundry whose workload consists of 
75 per cent or more presswork, can 
use highly specialized machinery for 
high production. However, unless 
volume permits, this is not the case 
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in institutions where presswork is 
six per cent or less of the total 
volume. Press equipment should be 
planned to incorporate as much spe- 
cialization as possible, and still give 
enough flexibility to suit one’s indi- 
vidual requirements. It is not too 
difficult to design and install special- 
ized shirt, coat, pants and nurses’ 
uniform units where volume permits, 
but it requires a great deal of de- 
tailed study to design press units 
that will process more than one type 
of garment efficiently. Any produc- 
tive organization, or department, is 
a combination of Ideas, Labor, 
Equipment, Space and Materials. 
Maximum production and effi- 
ciency are the utilization of the 
highest potential of these factors. 
There are many factors that affect 
and influence production. Some of 
the most important ones are: 
1. Proper installation and _ utiliza- 
tion of machinery 
2. Well-trained personnel 
3. Selection of garments, types and 
materials 
4. Production and cost records 
First, a thorough study should be 
made of the types and amounts of 


- wearing apparel that are to be proc- 


essed in the press department. This 
study is not only necessary to de- 
termine the workload, but is needed 
to plan the equipment layout, and 
to establish a production schedule. 


Proper Installation 


A. Install machinery that requires 
a minimum number of operations to 
do the job in the shortest time, (not 


necessarily least number of lays). 
B. Reduce operator fatigue by re- 
ducing distances operator must walk. 
Install presses so that operator 
works in shortest possible radius. 
C. Gear equipment for peak week, 
not peak day. Plan equipment for 
number of hours plant will operate. 
Gearing for peak days contributes 
to excessive labor costs. 

D. Use multi-girl press units for 
higher production per operator. 
Each operator does only a special- 
ized portion of the garment, thereby 
produces more per hour. 

E. Incorporate as much specializa- 
tion as possible, yet remain as flex- 
ible as necessary. Type and sizes of 
presses should be determined by 
individual conditions. 

F. Many laundries have purchased 
extra machinery because of sub- 
standard production. Because of 
lack of knowledge of a unit’s true 
capacity, additional equipment is 
often purchased on the basis of past 
performance. 

G. Utilities, steam, covers, padding, 
etc. should be correct at all times. 
H. Use spray gun sparingly. (No 
need if sequence is rapid and cor- 
rect). 

I. No hand ironing or touching-up 
should be permitted. 


Well-Trained Help 


A. Press operators must have good 
judgment; must be dexterous; must 
be trained to make lays and motions 
with a minimum of time and effort. 
B. Payroll in an efficient institu- 
tional laundry is over 80 per cent of 
total laundry expenditures. Press- 
work labor costs many times that 
of flatwork. 

C. Adequate equipment furthers the 
employees’ individual productive 
ability. 

D. Incentives: Press department 
lends itself to a wage incentive sys- 
tem better than any other depart- 
ment. Output can be increased by 
50 per cent or more. Gains are 
greater than on flatwork ironers 
where speeds are predetermined. 

E. Establish standards for all gar- 
ments. 

F. Inform the employee what pro- 
duction you expect from her. Fol- 
low up. Give her a fair trial. Let 
her know how she is progressing. 
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If smoother, trouble-free production means 
more profit for you, then using Lumar is just 
like having your own money tree. Penny by 
penny your production savings will grow. Will 
you let Lumar do any or all of these time- 
saving, trouble-saving things for you? 


<4 Make fabrics easy to pull, thus speeding up 
unloading of wash wheels. 


<4 Cut extraction time from 15 to 25 per cent. 

<4 Permit faster shake-out, faster ‘‘lays”’ on presses. 
< Prevent rolling on flat work ironer. 

<4 Help tumble work dry faster. 

<4 Eliminate static and minimize lint. 


These are just some of the benefits you can 
enjoy if you use Lumar, the original powdered 
fabric softener. Moreover, Lumar is inexpensive 















(144 oz. per 100 Ibs. dry weight of clothes) and 
clean and easy to use (simply add dry to the 
sour or starch cycle). 


Thousands of laundries use Lumar faithfully— 
wouldn’t operate without it. So certain is our 
belief in it that we offer this 


GUARANTEE 
If Lumar doesn’t do what we say it will do, return the 
unused portion to your laundry supply distributor 
and receive a refund for the full drum. 

* + . 
We also make Marlynbrite which whitens whites and 
brightens colors—beautifully! 


MARLYN CHEMICAL CO., INC. 


LAKEVIEW OHIO 
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G. Pre-dry and prepare wearing 
apparel, except those items that do 
not impose a penalty on operator 
or time. 

H. Press operator should not be 
permitted to prepare materials or 
fold any garments. 

I. Folders can handle two or more 
units; more if uniforms, coats, jac- 
kets, etc. are delivered on hangers. 
J. More work can be done with less 
equipment and space because of re- 
duced drying time. (see G.) 


Selection of Garments 


A. Purchase uniforms that require 
least number of operations. (No long 
sleeves or French cuffs). 

B. Design uniforms to be functional, 
not traditional. With a change of 
administration in our school of 
nursing, changes were made in our 
student nurses’ uniforms. In outward 
appearance, the old and the new 
uniforms are similar. However, be- 
cause of tradition, the new uniform 
consists of separate bib, apron, col- 
lar and dress. The original uniform 
was finished in nine lays, while the 
new one requires 16, slower lays. 
The weekly total man-hours to 
finish the original nurses’ uniforms 
was 40 hours. It now requires 100 
man hours to finish the same num- 
ber of uniforms; two and one-half 
times as costly in time and labor. 
This also created an unbalanced 
press department operation, because 
the additional time required to proc- 
ess the new student uniforms tied 
up the press units that would nor- 
mally be at work producing other 
uniforms. 

C. Economical to process and main- 
tain. A wrong garment, even if free, 
could be economically unsound. 

D. Textile maintenance costs are 


many times the initial cost. For 
example: a uniform with an initial 
cost of six dollars would if laun- 
dered 50 times @ 75 cents each 
time, have a total maintenance cost 
of $37.50—more than six times its 
original price. 

E. Eliminate trouser cuffs and uni- 
form belts. And, if possible, elimi- 
nate tie-strings and buttons. 

F. Production and quality are syn- 
onymous. The fewer operations re- 
quired to finish a garment, the 
higher the quality of finishing. 

G. Use slipover dresses for service 
departments (Laundry, Dietary, 
Housekeeping). These can also be 
processed through the flatwork 
ironer and returned quickly. 


Production, Cost Records 


A. Records provide measurement 
and control. 

B. Folders should inspect, count 
and record production of each oper- 
ator and unit daily. 

C. Folders should record time when 
press unit changes from one gar- 
ment to another. 

D. Daily, monthly and yearly rec- 
ords should be kept on production 
and costs. This gives the LM a basis 
for evaluating the operator and 
press unit performance. 


One-Girl Uniform Unit 


Is a one-girl unit, consisting of 
two oval mushroom press and one 
54-inch tapered press. It is a con- 
ventional utility press unit layout. 
As a one-operator unit for uniforms 
or dresses, it is reasonably good. 
However, for more flexibility, or in 
institutions where only one press 
unit is used, it is preferable to set 
up a unit consisting of two 54-inch 
tapered press and one mushroom 


(at the top forming a “U”). This 
type of unit would be more flexible 
in the handling of coats and pants, 
in addition to the uniforms. 


Production: 


A. 17 or 18 princess-style uniforms 
per operator hour. (16 or 17 pounds 
per operator hour). 

B. Nurses’ uniforms with long 
sleeves and set-in belts, 12 to 13 per 
operator hour. (About 12 pounds 
per operator hour). 


Two-Girl Uniform Unit 


Is a two-girl uniform unit con- 
sisting of three oval mushroom 
presses and two 54-inch tapered 
presses. Operator No. 1 does all the 
mushroom (bodice) work. Operator 
No. 2 does all the tailing, or body 
work. 

Multi-girl units should be used if 
more than one press unit is required. 
If volume is down, this unit can be 
used as a one-girl unit. It also is 
very adaptable to a pants or coat 
unit. The advantages of a multi- 
girl unit are many. We get 25 per 
cent more production per operator 
because each girl does a specialized 
portion of the garment. Work can 
be better balanced between the two 
operators where a mixture of long 
and short sleeve uniforms are proc- 
essed in a single lot, such as nurses’ 
white uniforms. We have counted 
over twenty-eight different types of 
privately-owned nurses’ white uni- 
forms that are finished in our plant. 
This unit is extremely flexible for 
uniforms, coats and pants. Lays can 
be made on the ends of the 54-inch 
tapered press for topping of pants, 
etc. It requires less investment and 
space, and gives higher production 
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JER Data from American Laundry Digest, February, 1961 article 
Over 1,200 installations . . . processing over 10,000,000 Ibs. per week 
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by HY SCHWARTZ 


THE other day I received a call 
from a young fellow who wanted to 
know what school he could go to 
to learn—believe it or not—the 
laundry business. He’ll graduate 
from a local vocational high school 
next June and for some reason he 
didn’t explain, he thought he would 
like to learn how to manage a laun- 
dry. 
We talked for awhile and I think 
I got him interested in institutional 
laundering. But then I had to tell 
him that there is no school he could 
attend to learn the business. The 
best that I could suggest was that 
after high school he should get a job 
in a laundry and learn the business 
“from the ground up.” 

I'll bet he won’t follow my advice. 
Or if he does, he’ll quit long before 
he’s had the experience he needs to 
be a LM. 

Our industry needs a training 
school. If it doesn’t get one before 
long, we’re going to be in serious 
trouble. In the future, there will be 
such a shortage of LMs that it will 
be a rare experience to find an insti- 
tution operating its own plant. 

There was an attempt made sev- 
eral years ago to sponsor a corre- 
spondence course. It failed for many 
reasons. I believe its chief draw- 
back was the fact that laundering 
can’t be taught by remote control. 
You must have personal contact be- 
tween student and instructor, and the 
student needs the actual experience 
and training in a laundry to under- 
stand what it’s all about. 

Many years ago, A.I.L. had its 
School of Laundry Management 
which produced some of the com- 
mercial laundry industry’s outstand- 
ing leaders. I know of two A.LL. 
presidents who got their training at 
the School in Joliet. 

NAILM isn’t large enough yet to 


continued on page 42 
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COAST to COAST 


LM Advisory Panel 


The American Institute of Laun- 
dering’s Institutional Advisory Com- 
mittee, which was set up to “give 
advice and counsel in helping the 
A.LL. to serve its institutional mem- 
bers to the fullest,” has been an- 
nounced by A. J. Rausch of the 
A.LL.’s Membership Department. 
The list is almost the same printed 
in INSTITUTIONAL LAUNDRY several 
months ago. The committee mem- 
bers are: Oren Sutter, Los Angeles; 
Rubin R. Braun, New York City; 
Anthony Germano, Chicago; Ray 
Shuggarts, Cleveland; Morris Fried- 
man, Chicago; Sidney M. Garlick, 
Tulsa, Okla.; Verne Walburn, Chi- 
cago; D. N. Herndon, Prairie View, 
Texas; Clifton W. Leavis, Boston; 
John R. Horrigan, Seattle; Donald 
Callnin, Ann Arbor, Mich.; Sister 
Mary De Chantal, Milwaukee; 
Alaric W. Dupont, Minneapolis; 
Roy C. Tockstein, Milwaukee; and 
Julius Krasner, St. Louis. These 
men will meet with members of the 
A.I.L. staff during the time of 
NAILM’s annual conference to be 
held in Miami Beach, May 3 to 7. 


Motor City Meeting 


A one day institute will be held 
at the Henry Ford Hospital in De- 
troit, April 13. The topic of the 
program will be “Laundry Manage- 
ment and Operation.” The confer- 
ence is sponsored by the Greater 
Detroit Area Association of Hos- 
pital Laundry Managers, which is 
affiliated with the Greater Detroit 
Area Hospital Council. 


New England's Committee 


The Institutional Laundry Man- 
agers Association of Conn. & West- 
ern Mass. has seven permanent 
committees. Bob Yager is chairman 
of the meeting place committee. 
Members are Wayne Newlove, 
Francis Parsisson, Charles Wallace 
and Bill Lentsch. The membership 
committee, chaired by Ray Perry, 
has William McComb, Yager, Den- 
nis Viera and Al Vitali as members, 
Vitali is also a member of thé sick- 


ness or death committee. Other 
members of this committee are Mc- 
Comb, Wallace, Viera and Newlove. 
A good job of publicizing the group 
affairs is being done by publicity 
committee chairman Perry. Consult- 
ing committee, headed by Wallace, 
has four members. They are New- 
love, Parsisson, Yager and Viera. 
Yager also heads the banquet-enter- 
tainment committee. He is helped 
by Wallace. An honorary member 
of this committee is Meyer Franz- 
man, who is also head of the com- 
mittee to introduce V.I.P.’s and 


guests. 


New Jersey Institute 


An all-day institute on physical 
plant sponsored by the New Jersey 
Hospital Association in cooperation 
with the North Jersey Institutional 
Laundry Managers Association will 
be held April 11, at the Nassau 
Inn, Princeton, N. J., will feature a 
general morning session and three 
afternoon sessions. The afternoon 
sessions will be held for laundry 
managers, housekeepers, and for the 
engineering department. Fritz Field 
will speak at the morning session. 
He will urge the group to keep up- 
to-date in their field. In-service 
training program will be discussed 
by Terry Oliver, United Hospitals, 
Newark. The laundry manager ses- 
sion will be presided over by Rev. 
Harold A. Murray, Assistant Direc- 
tor of Hospitals, Summit. Speaking 
to the LMs will be William J. Clark, 
Wage & Hour Bureau, Trenton. He 
will discuss Wage Order No. 10. 
“The Future: of the Institutional 
Laundry” will be the topic of 
INSTITUTIONAL LAUNDRY Magazine’s 
editor, Richard Ziff. In addition 
Robert Dobson, president of the 
National Association of Institutional 
Laundry Managers and Director of 
Laundries, Department of Hospitals, 
New York City, will talk about 
“Purchasing for the Laundry De- 
partment.” The Housekeepers will 
hear Evelyn B. Lenhart, Chilton 
Memorial Hospital, discuss “Factors. 
in Determining Number of House- 
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Peter Barry, Laundry Manager for more than 
40 years, says, “We have always taken pride in 
the quality of work we turn out and we buy the 
kind of products that enable us to keep our stand- 
ards high”. 


“Even though we buy on bid prices, we demand 
top quality in all laundry supplies. In recent years, 
we have been using several Keever-Beach prod- 
ucts with considerable satisfaction.” 


This fine State Hospital is only one of hundreds 
of leading institutions which use Keever-Beach 
products. They know they can depend on Keever- 
Beach quality for the best results in every wash. 


And when there is a new product... or a prob- 
lem...or a new set of conditions, they know 
they can depend on Keever-Beach Salesmen. As 
Peter Barry told us, “Your representative in our 
area has repeatedly demonstrated a thorough 
knowledge of laundry operations and an under- 
standing of our special problems”. 


New Hampshire State Hospital 
uses KEEVER-BEACH Products 
“with considerable satisfaction” 


a KEEVER-BEACH Product for 
every operation from Break to Finish! 


PRIME SOHP —a complete soap, supercharged with 
washing ingredients combined to provide the finest 
laundering. 

PHOSRITE — soap regenerator . . . improves the quality 
of work by converting lime soap deposits into active 
soaps. 

HYCON -— high concentrated dry chlorine bleaching 
compound, made especially for professional 
laundering. 


SATINETTE — a blend of Wheat and Corn Starch... 
thin boiling, noncongealing, can be used hot or cold. 


SATINETTE QS — Quick Starch; it’s pre-cooked, com- 
plete in dry form, ready to use. Both SATINETTE and 
SATINETTE QS are ideal for shirts, uniforms and all 
wearing apparel; also curtains and other flat work. 


ULTRA-LITE — fluorescent whitening sour, high neutral- 
izing, high solubility, eliminates bluing. 


ULTRA-BLUE — fluorescent blue sour, combines a 
brightener, a blue and a sour in one low-water 
operation. 


PRESS PADS and IRONER PADDING — best grade steel 
wool, knitted to provide an even surface and long life. 


KEE -BEACH 
ee AE. 


THE KEEVER STARCH CO., COLUMBUS, OHIO 
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keeping Personnel.” Also address- 
ing the group will be Ruth A. Nor- 
cross, Mercer Hospital, Trenton, on 
“Testing, Researching and Proving 
Products, Equipment and Methods.” 
A debate, “Contract Cleaning vs. 
Hospital Personnel Cleaning,” will 
be held with the pro side taken by 
Donald Bloomberg, Barnert Mem- 
orial Hospital, and the con side by 
Sister Ellen Patricia, St. Elizabeth 
Hospital. 


"Clean Sheet" O.K. 


For the past several months we 
have been receiving “The Clean 
Sheet,” prepared by the public rela- 
tions committee of the Institional 
Laundry Managers of Southern Cal- 
ifornia. The committee, consisting 
of Oren G. Sutter, Victor Brandt 
and Lewis George, has been doing 
a terrific job of informing its mem- 
bers and this magazine of the many 
projects of this active group of 
laundrymen. The association was so 
proud of its director of public rela- 
tions, Oren Sutter, that it presented 
him with an inscribed wrist watch 
at a recent meeting. 

Here’s one example of the proj- 
ects Sutter has been arranging for 
his group. At a recent meeting, he 
proposed that a committee com- 
posed of an administrator, general 
services manager and a Laundry 
Manager be set up to evaluate the 
contribution of everyone in the insti- 
tutional laundry and linen services. 
He requested that every adminis- 
trator in Southern California hos- 
pitals look over his laundry and 
linen services employees, and, if in 
his opinion, they have an employee 
who deserves consideration, to 
nominate him for an award of $200 
to the favorite project of the win- 
ning institution and a bronze plaque 
to the individual. The winner will 
be announced in a future issue. 


Conn. Confab 


The second meeting of the New 
Year was held by the Institutional 
Laundry Managers Association of 
Conn. and Western Mass., February 
16, at the Newington Home and 
Hospital for Crippled . Children. 
Host was L. C. Daily. Speaker for 
the meeting was Lloyd Howell of 
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Keever Beach. During the business 
part of the meeting the annual May 
banquet was discussed. 


Wisconsin To Hold Seminar 


A one-day seminar will be held 
by the Wisconsin Institutional 
Laundry Managers Association, 
October 28, at St. Michael’s Hos- 
pital, 2400 West Villard Ave., Mil- 
waukee, reports Sister Mary De- 
Chantal, OSF, WILMA program 
chairman. The good Sister tells us 
that administration, supervision and 
employee relations and how we can 
improve them in laundry work, will 
be the topics discussed. A more de- 
tailed program will be printed in this 
magazine as soon as it has been 
finalized by the active WILMA 
group. The 1961 officers of the 
Wisconsin Institutional Laundry 
Managers Association have been an- 
nounced. They are Earl Behling, 
president; George Mills, vice presi- 
dent; Earle Eschenberg, secretary; 
and Joseph Stockinger, treasurer. 
Board members are Robert Conard, 
Jim Ott, Jim Breese, Walter John- 
son, and Sister M. DeChantal. The 
Wisconsin group’s seminar, held in 
1960 was recorded. This recording 
has been transcribed and is available 
from the group for two dollars. 


Philly Re-Elects Martin 


Joseph P. Martin has been elected 
President of the Philadelphia and 
Vicinity Institu- 
tional Laundry 
Managers Associa- 
tion for the third 
time in a row. Vice- 
president of the 
group is Harry Sig- 

kan _ ley of the House of 
Correction. Elected secretary was 
Thomas McGoldrick of the Sisters 
of Mercy Hospital, Merion. Joseph 
Fagley of Abbotts Dairies, Philadel- 
phia, was elected treasurer and Nor- 
man McLeod, Bryn Mawr Hospital, 
Bryn Mawr, was elected financial 
secretary. The next meeting of the 
group, March 16, will be held in 
Founders Hall, Girard College. 
Heywood Wiley will be the host. 
William Calvin, administrator of 
Roxborough Memorial Hospital, 
Philadelphia, or Dr. J. H. Silliker 
will speak. 


MILMA Fully Staphed 


The battle against “The Golden 
Killer, Staph,” was the topic of the 
speakers addressing the January 
and February meetings of the Met- 
ropolitan Institutional Laundry 
Managers Association. The January 
speaker, William Schneider of the 
research division of Lever Brothers, 
discussed “Germicide in Laundry 
Processing.” In February, Dr. J. H. 
Silliker of Swift & Co., spoke about 
a procedure that could be followed 
by hospital laboratories to test the 
effectiveness of anti-staph products. 


CHA To Meet 


The annual convention of the 
Catholic Hospital Association will 
be held in Detroit, June 12-15, 
John T. James, director of continu- 
ing education of the CHA, reported. 
In addition, the CHA announced 
plans for a week’s educational pro- 
gram for hospital Laundry Managers 
early in 1961. 


A.I.L. Identification Course 


Three institutional laundry man- 
agers were among the 16 graduates 
of the A.I.L. laundry identification 
and washing course, completed 
February 17. They are: Bill Rich- 
ard, St. Joseph’s Hospital, Lorain, 
Ohio; Bill Ramsey, Miami Valley 
Hospital, Dayton, Ohio; and Len 
Reddick, Birmingham Baptist Hos- 
pital, Birmingham, Ala. 


ALLIED TRADESMEN 


Sales Chief * Procter & Gamble an- 
nounced the appointment of J. S. 
Janney as general sales manager. 
Janney was formerly sales manager 
of the case food sales department. 
He will now assume the sales re- 
sponsibilities of T. J. Wood, who 
continues as vice president and di- 
rector of Procter & Gamble. 





Marketing Planning Manager ¢ Ed- 
win M. Ott has been appointed man- 
ager of market planning for 
Pennsalt Chemicals Corp. Ott 
joined the market research depart- 
ment of Pennsalt in 1940. Follow- 
ing four years of active duty in the 
Chemical Warfare Service during 
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World War II, he became assistant 
manager of market research. He 
subsequently served as manager of 
investment analysis and as a prod- 
uct manager in the industrial chemi- 
cals division. At the same time, 
Pennsalt announced the appoint- 
ment of Dawes Walter as manager 
of advertising and public relations 
and Richard S. Lee as assistant ad- 
vertising manager. The department 
will be responsible for the direction 
and coordination of all phases of 
the firm’s advertising and public re- 
lations, giving major support to 
Pennsalt’s increased emphasis on 
marketing. 


Louis J. Woolf * Chairman of the 
board of H. Kohnstamm & Co., 
Louis J. Woolf, 
died in New York 
City on January 
12, 1961. Woolf 
had been associ- 
ated with Kohn- 
stamm for 47 
years. A short time 
after joining the organization in 
1914, he was appointed sales repre- 
sentative in the color and flavor di- 
vision. Thereafter, he held a num- 
ber of increasingly important posi- 
tions, becoming president of the 
company in 1950, and chairman of 
the board in 1957. Woolf is sur- 
vived by his widow, two married 
daughters, eight grandchildren, a 
niece and a nephew, Robert S. 
Woolf, who is also associated with 
Kohnstamm. 





Plant Manager * The Keyes-Davis 
Co., manufacturer and supplier of 
pins, identification equipment and 
metal specialties to the drycleaning 
and laundry industries, announced 
the appointment of Norman M. 
Madsen as plant manager of its re- 
cently expanded facilities. He as- 
sumes his new duties at once. 


Retirement ¢ Scovill Mfg. Co. an- 
nounced the retirement of Roger M. 
Peabody as director of its Closure 
Application Laboratory. Peabody 
joined Scovill in 1940, serving 20 
years in the development and man- 
agement of the company’s Closure 
Application Lab. Hugh H. Andrews 
has been appointed to succeed Pea- 
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body. Andrews joined Scovill in 
1953 as a textile technician. He 
was appointed assistant director of 





Andrews Peabody 


the Closure Application Lab in 
1959. He attended the Principia 
College in Illinois, graduated from 
the Lowell Technological Institute, 
and lives with his wife and two 
children in Cheshire, Conn. 


Cowles Appointments * The ap- 
pointment of William J. Schleicher 
to the newly- 
created position of 
general sales man- 
ager was an- 
nounced by C. C. 
Bassett, vice presi- 
dent and director 
of sales for Cowles 
Chemical Co. At the same time, 
Bassett announced the appointment 
of Raymond G. Johnson to succeed 








Osborne 


Johnsen 


Schleicher as manager of the laun- 


dry products department. John H. 
Osborne, field sales manager of the 
laundry products department, who 
came with Cowles in May, will suc- 
ceed Johnson as laundry products 
sales manager. 


Sales-Service Appointment ¢ The 
has appointed 


Keever Starch Co. 
Luther Wallace, Jr. 
to its sales-service 
staff, according to © 
Robert W. Allen, 
v.p. and sales man- 
ager of the laundry 
and chemical divi- 
sion. Wallace has | 
completed the Kcoverdioneh a 
nical training course and has a 13- 
year background in the laundry 
business. From headquarters in 
Birmingham, Ala., Wallace will dis- 
tribute the complete K-B_ line 
throughout Alabama, Mississippi 
and Western Tennessee. 





Field rep * Major (that’s his first 
name) F. Abbitt, has recently join- 
ed as a field sales- 
service representa- 
tive for the Wyan- 
dotte | Chemicals’ 
laundry and textile 
department in the 
St. Louis district. 
He was, for 14 
years, a laundry manager and sup- 
erintendent of a Shreveport, La., 
laundry. He is a graduate of the 
N.LD. 
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sponsor such a school on its own. 
Some day I hope it will be. But we 
can’t wait until that day comes 
along. Something should be done 
now. The sooner the better. 

I would like to see NAILM work 
out some kind of cooperative pro- 
gram with A.I.L. I’m mindful of 
the fact that from time to time the 
Institute does things that make LMs 
see red. Its effort to get the VA to 
close its hospital laundries wasn’t 
calculated to make friends and in- 
fluence people in the institutional 


laundry business. 

Yet, I doubt if there’s a LM in 
the country who will disagree with 
me when I say that the A.I.L. has 
the facilities, the staff and the know- 
how to turn out topflight laundry 
technicians. Besides, I think A.I.L. 
is becoming more and more inter- 
ested in the institutional field since 
much of its membership growth has, 
in recent years, come from LMs 
and not from its commercial laun- 
dry members. 

I hope that at the forthcoming 
NAILM Conference in Miami 
Beach someone will start the ball 
rolling on this project. It’s needed 
and it’s long overdue. {_] 
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World War II, he became assistant 
manager of market research. He 
subsequently served as manager of 
investment analysis and as a prod- 
uct manager in the industrial chemi- 
cals division. At the same time, 
Pennsalt announced the appoint- 
ment of Dawes Walter as manager 
of advertising and public relations 
and Richard S. Lee as assistant ad- 
vertising manager. The department 
will be responsible for the direction 
and coordination of all phases of 
the firm’s advertising and public re- 
lations, giving major support to 
Pennsalt’s increased emphasis on 
marketing. 


Louis J. Woolf ¢ Chairman of the 
board of H. Kohnstamm & Co., 
Louis J. Woolf, 
died in New York 
City on January 
12, 1961. Woolf 
had been associ- 
ated with Kohn- 
stamm for 47 
years. A short time 
after joining the organization in 
1914, he was appointed sales repre- 
sentative in the color and flavor di- 
vision. Thereafter, he held a num- 
ber of increasingly important posi- 
tions, becoming president of the 
company in 1950, and chairman of 
the board in 1957. Woolf is sur- 
vived by his widow, two married 
daughters, eight grandchildren, a 
niece and a nephew, Robert S. 
Woolf, who is also associated with 
Kohnstamm. 





Plant Manager ¢ The Keyes-Davis 
Co., manufacturer and supplier of 
pins, identification equipment and 
metal specialties to the drycleaning 
and laundry industries, announced 
the appointment of Norman M. 
Madsen as plant manager of its re- 
cently expanded facilities. He as- 
sumes his new duties at once. 


Retirement ¢ Scovill Mfg. Co. an- 
nounced the retirement of Roger M. 
Peabody as director of its Closure 
Application Laboratory. Peabody 
joined Scovill in 1940, serving 20 
years in the development and man- 
agement of the company’s Closure 
Application Lab. Hugh H. Andrews 
has been appointed to succeed Pea- 
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body. Andrews joined Scovill in 
1953 as a textile technician. He 
was appointed assistant director of 





Andrews Peabody 


the Closure Application Lab in 
1959. He attended the Principia 
College in Illinois, graduated from 
the Lowell Technological Institute, 
and lives with his wife and two 
children in Cheshire, Conn. 


Cowles Appointments * The ap- 
pointment of William J. Schleicher 
to the newly- 
created position of 
general sales man- 
ager was an- 
nounced by C. C. 
Bassett, vice presi- 
dent and director 
of sales for Cowles 
Chemical Co. At the same time, 
Bassett announced the appointment 
of Raymond G. Johnson to succeed 
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sponsor such a school on its own. 
Some day I hope it will be. But we 
can’t wait until that day comes 
along. Something should be done 
now. The sooner the better. 

I would like to see NAILM work 
out some kind of cooperative pro- 
gram with A.I.L. I’m mindful of 
the fact that from time to time the 
Institute does things that make LMs 
see red. Its effort to get the VA to 
close its hospital laundries wasn’t 
calculated to make friends and in- 
fluence people in the institutional 
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@@ EXTRA CAPACITY 
MODEL “K-6” and me 


The new Model “K-6” and “L-6” HYDRAX- 
) TORS, with 6” deeper tub than the standard 
Model “K” and “L” provide additional 45 to 50 
lbs. per load capacity. They are designed for 
those plants where washer pockets are consist- 
ently loaded beyond 185 to 200 Ibs., the loads 
.. handled by the standard models. 





The new “K-6” and “L-6”, aside from their larger 
‘Joad capacity, are identical with the popular 
| standard “K” and “L” HYDRAXTORS. All the 
/new improvements described below are incor- —— — 
porated into them. om 





@€ MODEL ‘K’ 


The Model “K” is ideal where the load size is 
in the 185 to 200 lb. range. The unit can be fitted 
with the jib crane assembly with electric hoist 
which attaches to the unit itself as shown below. 
Its many new features include a pressure switch, 


electric dial-type water level gauge, improved 





clamp ring and an air oiler and separator. 


Remember .. . there is no extractor that can 
operate for less or give greater production for 


the price! 





MODEL 'L" > 


The Model “L”, the basic HY DRAXTOR unit, 


includes all the features of the “K”, except for 
the recirculating water system. The “L” uses 


tity water or water from a central reservoir, and 





dumps it after every cycle. 








|The HYDRAXTOR is the culmination of 15 
) years experience and over one million dollars de- 
velopment costs. It is the ultimate in fast, low 
cost extraction. Install it anywhere without 


foundations or bolting! 
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Personnel Pointers: Training 


Most laundry workers, figures in- 
dicate, who quit their jobs, do so in 
the first few months of employment. 
There are two major reasons for 
this. One is that the employee, with 
good reason, concludes that he is on 
the wrong job, or finds one which 
at least seems better to him. This 
suggests that the LM may have 
done a poor interview and evalua- 
tion, again indicating the value of 
skillful selection. 

The second reason is that the new 
employee feels uncomfortable on 
the job, even though the work is 
actually appropriate for him. In 
such cases, after leaving, he often 
takes a job with another institu- 
tional laundry, doing almost iden- 
tical work. The reasons why the 
first job seems unsatisfactory to this 
worker are usually that his induc- 
tion and training were poorly con- 
ducted, and that whoever supervised 
his training did not behave in a 
helpful manner. The new employee 
feels discouraged and confused. In 
many cases an employee who quits 
in this period makes some such 
statement as, “I just can’t seem to 
get the hang of the job,” or “T’ll 
never be fast enough, I guess,” or 
“They don’t seem to really want me 
around here,” or “This doesn’t seem 
like a good place to work.” 


Willing to Help 


An atmosphere of friendly will- 
ingness to help, and remembrance 
of what it feels like to be new and 
strange are even more important in 
getting new people started than ex- 
pert training. In laundries where 
employee morale and motivation 
are high, it is still easy to be indif- 
erent about new people. Where 
present employees already have 
poor attitudes toward work and 
company, the problem of new hires 
is obviously severe. 

Assuming that everyones’ attitude 
is good, how shall new people be 
introduced to the laundry and to 
their work? There are many vari- 
ations of methods, but it may be 
helpful to select one pattern for an 
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imaginary John Smith and follow 
him through his first days at work. 

In the last quarter of his employ- 
ment interview with the LM, John 
was told something about the insti- 
tution’s history, its employee pol- 


on the basis of what the LM told 
him, John took the job. 

John was turned over to Bill 
Robinson, an experienced wash- 
room employee who was to be 
John’s “sponsor.” Bill was a lik- 


continued on page 62 


icies, its employee benefits. Partly 








HOW DOES YOUR EMPLOYEE TRAINING 
PROGRAM STACK UP? 


To help you determine how up-to-date your new employee training 
and orientation procedure is, here are 10 key questions that can each 
be answered “yes” or “no.” Every “yes” answer nets you 10 per cent. 
Each “no” gives you a zero. 70 per cent or better is an indication that 
you, as an LM, employ enlightened training procedures. 50-70 per cent 
indicates that you are probably as aware as most of the need for an 
organized, systematic means of training and orienting new laundry 
employees, but that there is definitely room for improvement. A below 
30 per cent score is an almost sure sign that you are depriving both 
yourself and your institution of the many benefits derived from em- 
ploying efficient, well-trained people. 

This test is not designed to judge you. It is designed to aid the LM 
in determining his relative strengths and weaknesses insofar as his new 
employee training program is concerned. 


1. Do you now have, or do you intend to institute, a 
formal employee training program? ................ CT] 


2. Is someone on your staff qualified, by training, to 
undertake the complete “breaking-in” of a new employee? {_] ia 


3. Do your new employees have a thorough understand- 
ing of the fringe benefits offered by your institution?.... {] CT] 


4. Is your attitude with new employees one of cordiality 


and the desire to see them succeed and prosper on the *®S NO 
RE Lis oy 5 Nida RANE Ee aE 6S ‘a CT] 
5. /s your laundry’s employee turnover at least as low as_ ¥®S NO 
those of neighboring institutional laundries? .......... C] 7 
6. Are your old-time employees trained to make the *®S ed 
a a ta CT] C] 
7. Do you take full advantage of the skills the new ¥®S NO 
employee brings with him from his previous jobs?..... . Cl CT] 
8. Do you, or does someone on your staff, train new em- 

ployees to be able to take over several jobs in the laundry ¥®S NO 
I a ks pielb ts wae cbeee es 3 C] a 
9. Is the new employee truly aware of your desire to 

help him with any job-related problems that might arise *¥®5 NO 
during the course of his training? ................... CT] T] 
10. Lastly, putting yourself in the new employee's shoes, 

would you want to stay in your laundry for any period ¥®S NO 
ie eS SRS em AM nc am a A C] C] 
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ln the November issue we discussed 
the many responsibilities of the 
Executive Housekeeper and her 
staff. However, many housekeepers 
are not executives. To be eligible 
for membership in National Execu- 
tive Housekeepers Association, “a 
housekeeper must have the ability 
to train employees, to engage them, 
and have a thorough knowledge of 
operating costs, budgeting, supplies 
and equipment; and at least one 
year’s experience as an executive.” 
Many small institutions, especially 
motels where the manager does his 
own purchasing and hiring of em- 
ployees, do not need an Executive 
Housekeeper. They really need only 
a Supervisor or working House- 
keeper—someone who is qualified 
to plan the daily work for the maids. 
But let’s look at a department set 
up to care for 200 to 1,000 rooms 
or a hospital of 100 to 500 beds. 
First, there should be an assistant 
housekeeper or head supervisor who 
will take the place of the executive 
housekeeper when she is away or 
ill. If the housekeeper has many 
administrative duties which fill her 
day, the assistant bears the brunt of 
inspection. She usually covers all 
areas of the building, spot checking. 
In addition she must be thoroughly 
acquainted with scheduling, pur- 
chasing, and all phases of the de- 
partment so that she can assume 
full responsibility at any time. 
Then we have floor supervisors or 
area supervisors who oversee cer- 
tain well-defined area. In the case of 
a hotel, she inspects to see that guest 
rooms, corridors, closets, service 
halls are spotlessly clean and neat 
as well as in a good state of repair. 
She reports OK rooms to either the 
front office or the floor clerk. She 
sees that her floors have the neces- 
sary cleaning supplies. She notifies 
the maintenance department of 


Housekeeping dept. staffed 
by responsible experts 


by HARRIETT ANSLEY, BOARD MEMBER 


The National Executive Housekeeping Assoc. 


needed repairs. Supervisors often 
schedule work for the employees in 
their area. She must instruct maids 
and housemen on how to do their 
work. In considering people for 
transfer, promotion, or dismissal the 
executive housekeeper will rely on 
the supervisor’s reports. For this 
reason, supervisors must be fair- 
minded but firm individuals. 


Important folks 


Two more very important people 
on the housekeeping staff are the 
linen room supervisor and the head 
houseman. The linen room super- 
visor plans and oversees the mak- 
ing of hundreds of articles. In a 
hospital there are many articles 
manufactured for patients as well as 
for the rooms and public places. In 
addition, there are uniforms to be 
shortened and mended. Bed linens, 
towels, and table linens must be 
marked, mended and put away. At 
our place we have a very famous 
food department which necessitates 
special cloths with skirts for refresh- 
ment tables plus thousands of nap- 
kins to sort. We have many students 
working for us and all uniforms are 
checked in and out from the linen 
room. (It would be ideal if one could 
have a separate uniform room with 
its Own seamstress in attendance). 
Our mountain of bus jackets gives 
the LM many headaches. We also 
have nylon waitress uniforms to 
maintain as well as wool bellmen’s 
jackets. Often we tell our linen- 
room people that they are the most 
versatile in the building as they have 
to be supervisors, seamstresses, and 
night maids as the need arises. On 
occasion they have been known to 
run upstairs and make up a guest 
room! 

The head houseman is also a per- 
son of many responsibilities. He 
must plan the work of the porters 


and housemen both day and night. 
He works very closely with the en- 
gineer, but in many cases he does 
minor repairs himself or has some- 
one on his staff do them. There are 
many areas to vacuum or mop and 
polish. In hotels, the sample rooms 
and party set-ups are legion. He 
must carefully plan periodic clean- 
ing to be done when business is 
light. Decorating, rug shampooing, 
heavy drapery cleaning all takes 
very skillful scheduling. It broke my 
heart to walk over a corridor carpet 
that was being shampooed in a large 
hotel in New York City recently but 
I suppose they have no “light occu- 
pancy periods” at which time they 
can get the shampooing done. (There 
is a marvelous new material which 
can be sprayed on and then vac- 
uumed off in two hours which we 
now use in public areas.) Hospitals 
do not have as much carpeting as 
other institutions but as it becomes 
more popular they are going to run 
into some real headaches for their 
head houseman. 

There are many other people who 
work in Housekeeping—the painter, 
the upholsterer, the window washer, 
the carpetlayer, and any number of 
other skilled workers and artisans 
who help out from time to time. Al- 
though they may not be regular 
members of the staff, we meet and 
work with them. 

I like what William Pfeiffer said 
in “The Correct Maid.” “Your job 
is very important. It’s just as impor- 
tant as that of the housekeeper and 
manager. The only difference is, 
they must have more training and 
experience. And they must be will- 
ing to work longer hours. Many 
hotels and motels have been known 
to operate successfully for a period 
of time without managers. But none 
have ever operated very long with- 
out maids.” [] 
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FOR “ON PREMISE” LAUNDRIES 


Cook’s famous laundry equipment reduces 

linen inventories, minimizes wear and tear, 

cartage losses. With your own on-the-premise 

laundry, linens go back into service in hours. 

For your convenience... and to your advan- 
ai tage...equip with the very best: Laundry 
UL») For illustrated brochure and Equipment by Cook. 


la 
WW sereecy ame of nearest distributor, 
write — 


at efoto} | MACHINERY CO., INC. 


Manufacturers of the Only Complete line of Open-end Washers 
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This is the last President’s Message I will have time 
for before our 21st Annual NAILM Conference, to be 
held this year at the Deauville Hotel, Miami Beach, 
May 3-7. 


Just the thought of a respite from the New York 
snows we have been “enjoying” since early December 
makes me feel sure that this year’s conference will be 
the best ever. Many NAILM members who live in 
the North will be quite anxious, I’m sure, to enjoy a 
little of that Florida sunshine. 


Now is the time to make your reservations at the 
Deauville Hotel. The hotel has guaranteed our asso- 
ciation only 150 rooms, enough to take care of a maxi- 
mum of 300 members and guests. You are requested 
to have your reservations in no later than April 12. 
If your reservation should come in later than that date, 
it may be necessary for you to stay at a hotel near the 
Deauville. 


As you know, we were able to obtain a “package 
deal” with the hotel, with a daily per-person rate of 
$13.25, double-occupancy. This charge covers room, 
breakfast and dinner, tips, taxes, and the surcharge for 
the Saturday night banquet. The five-day four-night 
total cost, for double-occupancy, will be $53.00 per 
person. I am sure you will thoroughly enjoy the out- 
standing food and service at the Deauville, one of The 
Beach’s outstanding hotels. 


The registration fee for Conference attendance will 
be $5 for guests, $10 for members, and $15 for allied 
tradesmen. These charges, you will note, are under 
last year’s. This is because the banquet is included in 
the hotel’s rate. Those who do not register at the 
Deauville under the Modified American Plan will be 
required to pay an additional $7.50 per person to regis- 
ter for the Conference. This additional charge is made 


a message from 
NAILM’s president 


to cover admission into the banquet which is to be 
held on Saturday, May 6. 


All members of NAILM should make every effort to 
attend the Educational Conference. I am sure you will 
be enlightened by the program to be presented at our 
National Educational meeting. 


At present, the Educational Program committee has 
arranged with laundry equipment manufacturers to in- 
form us of the very latest labor-saving, high-produc- 
tion equipment now being made. We will have a talk 
by an outstanding chemist in the staphylococcus aureus 
field. He will indicate what we can do to help con- 
trol the Staph Menace. In addition, Richard Ziff, edi- 
tor of INSTITUTIONAL LAUNDRY, will discuss, “Train 
Now For Future LMs.” 


At our business meeting at the Conference, we will 
discuss the reports submitted by the various committee 
chairmen and officers. The Nominating Committee has 
submitted the following slate for your consideration: 
president, Robert J. Dobson, Dept. of Hospitals, New 
York City; Ist vice president, Paul E. Wolf, Cedars of 
Lebanon Hospital, Los Angeles; 2nd vice president, 
Duane Young, St. Mary’s Hospital, Minneapolis; secre- 
tary, William S. Eddy, Statler Hilton Hotel, Dallas; 
treasurer, Theodore Hugo, St. Luke’s Hospital, St. 
Louis. 


As you can see, most of the incumbent officers have 
been renominated. There will be additional nomina- 
tions from the floor. 


Be sure to attend the 21st Annual NAILM Confer- 
ence at the Deauville Hotel, Miami Beach, May 3-7, 
1961, so that you can take part in the election of the 
officers who will guide our group for the next two cru- 
cial years. See you there! 


Robert J. Dobson 


RK ofert Nelson President, NAILM 
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It’s true! OZOMINU1IE is the complete detergent 


that gives you better results at lower cost! 


My friends sa 
’mabagful f& 

of washing 
efficiency! ¢ 
























Have you used Ozonite lately ? If you haven’t 
you’re missing the best Ozonite ever built 
for washroom efficiency and economy! 

Ozonite has been improved by advanced 
scientific research in the famous Procter & 
Gamble Laboratories. It’s a ready-to-use 
balanced blend of high titer soap and alka- 
line builders that works to perfection in your 
washroom equipment. 


When you use Ozonite you can count on 
superior soil removal . . . white whites and 
bright colors. And you get all this with broad 
safety to fabrics. What’s more, Ozonite is 
simple and easy to use. . : even inexperienced 
washmen get top results with it. 

For more information on Ozonite and how 
it can help you increase your efficiency and 
profits, write to: 








} PROCTER & GAMBLE, Manager, Bulk Soap Department, P. O. Box 599, Cincinnati 1, Ohio 
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THE PIBLD REPORT 


by Fritz Field, Technical Editor 





Pathologist asks, “What proof do you have that 


chemical treatment of linen stops cross infection?” 


Q. In the September, 1960 INsTITU- 
TIONAL LAUNDRY magazine, in “The 
Field Report,” you claim that ger- 
micidal agents are necessary in 
laundering to produce a residual 
bacteriostatic effect. At this hospital, 
and St. Vincent’s Hospital, Mel- 
bourne, it has been shown that 
blankets and linen treated with 
either quaternary ammonium anti- 
septics or chlorohexidine show as 
great a build-up of organisms as un- 
treated bed linen and blankets. I 
find your article misleading and 
would like you to give me the evi- 
dence that antiseptics have any 
effect in the dry state. I agree they 
may be effective in the moist state, 
but apart from on babies napkins, 
this is not a usual state of affairs 
for uniforms, bed linens, etc. What 
is the evidence that such chemical 
treatment of linen prevents cross- 
infection in a significant manner. 
Clinical Pathologist, 
Melbourne, Australia 


A.. In response to your letter, I 
refer to the Field Report in which 
I stated that germs will settle on 
the linens in its dry state, but that 
they will not grow. The real impor- 
tance of a bacteriostatic agent is 
that the agent will be activated 
within the same range of humidity 
as that under which the bacteria be- 
gin to grow. The question is, there- 
fore, at which humidity the bacteria 
will grow and the agent will be- 
come bacteriocidal. 

It is well understood that chemo- 
therapeutic residuals are dramatic- 
ally effective in diaper linens and in 
linens used by incontinent patients. 
A considerable amount of evidence 
has been accumulated, however, 
which reveals that cottons and 
woolens inherently will regain suf- 


ficient moisture in the “dry” state 
to mobile toxic chemical residuals 
in fabrics. There is evidence to sup- 
port the contention that at an am- 
bient relative humidity above about 
30 per cent, antibacterial residuals 
in linens will control Staphylococcus 
aureus, Streptococci, and other 
gram positive and gram negative 
microorganisms coming into con- 
tact with such linens. 

Your query concerning the state- 
ment that there is a build-up of 
organisms in bed linens treated with 
quats and with chlorohexidine is an 
equivocal one. Many quats have no 
germ-controlling properties. Simi- 
larly, antibacterial chemicals present 
in fabrics will control no micro- 
organisms if the fabric is dry, that 
is to say if the equilibrium humidity 
of fabric and atmospheric is below 
about 20 per cent, a completely dry 
surface in the absence of atmos- 
pheric humidity will provide no 
mobilization of antibacterial resi- 
dual. It may be stated as a corol- 
lary to this that the danger to hu- 
mans of the dry living bacterial cell 
is of an academic nature. Moisture 
is required for bacterial activation, 
and such moisture also is available 
for mobilization of antibacterial 
residual. 

The question concerning evidence 
that chemical treatment prevents 
cross-infection is one which is cur- 
rently under intense study in a Mid- 
western hospital. Preliminary stud- 
ies reveal that counts of viable 
microorganisms recoverable in hos- 
pital rooms housing patients who 
are strong Staph carriers are signifi- 
cantly lower, utilizing linens carry- 
ing antibacterial residuals, than 
when untreated linens are employed. 


Q. We are attempting to establish 


screening programs for products 
which may have applications in the 
laundering and drycleaning indus- 
tries as bactericides, fungicides, 
mildew-proofing agents, and moth- 
proofing agents. 

In order to accomplish this, I am 
writing to you in the hope that you 
may be able to provide us with 
general information as well as con- 
sumption data pertaining to require- 
ments within the laundering and 
drycleaning industries for bacteri- 
cides, fungicides, etc. 

Chemical Marketing Analyst 


A. The number of germicidal and 
bacteriostatic agents for the laun- 
dering process which are registered 
with the Department of Agriculture 
and are available on the market is 
steadily increasing. 

The potential market for these 
products is tremendous. The institu- 
tional laundries are the greatest 
consumer. There are about 3,700 
hospital laundries processing linens 
for more than 850,000 beds. The 
volume of linen passing through 
these laundries is in excess of 
2,300,000,000 pounds per year. 

While the cost of the treatment 
of the linens with a bacteriostatic 


agents vary, dependent upon the © 


recommendations of the manufac- 
turers, the average cost of the treat- 
ment may run about seven cents per 
100 pounds of linens. The potential 
market in these hospitals, then, 
amounts to about 16,000,000 dol- 
lars per year. It is impossible to 
estimate at the present time what 
percentage of the hospital laundries 
is actually using bacteriostatic 
agents for all their linens. We do 
know, however, that only a small 
percentage of the market has been 
utilized. {_] 
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Tests of hospital linen show ... 


99.5% 


reduction 

in Staph count 

of soiled linens 

: when 
SWIFT’S ENSTAPH 
is used 


In tests conducted at five Chicago area hospitals, it 
was found that the use of ENSTAPH resulted in a 
99.5% reduction in the Staphylococcus count of urine 
soaked diapers. 

The diapers from hospitals using no germicides in 
their washing formulas showed an average Staphylo- 
coccus count of 5,460,000 per diaper—hospitals using 
ENSTAPH average only 25,200. 


CONCLUSIONS 


The results show the hazard that is created when 
linens soiled with fluids are held at temperatures 
permitting bacterial growth. Staphylococcus contami- 
nated material becomes a focus of infection to the 
patient and to the environment, thereby to all patients 
and personnel. The regularity with which staphylo- 
cocci can be found in soiled linens shows that the 
danger of an outbreak always exists. 


THE ROLE OF ENSTAPH 


Swift’s ENSTAPH breaks the cycle of Staphylococcus 
transmission in linens. Fabric washed in ENSTAPH 
is impregnated with germicides which inhibit Staphy- 
lococcus growth at levels as low as 1 to 2 parts per 
million. Linens retain their anti-bacterial character- 
istics during dry storage. During use, when the cloth 
is moistened, the germicides are activated and exert 
their activity against contaminating staphylococct. 

Our studies have shown that unprotected linens 
constitute a potential threat to the hospital environ- 
ment. The use of ENSTAPH presents a solution to 
this problem. The hospital must decide whether it 
can afford to treat its linens with germicides in order 
to break the cycle of Staphylococcus transmission. 











IN-USE EFFECT of ENSTAPH 
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*LIMIT OF ANALYTICAL METHOD EQUALS 5,000 
STAPHYLOCOCC/ PER DIAPER (Log of 5,000 =3.669). 





LET’S LOOK AT THE FACTS 

ABOUT COST AND USE 

ENSTAPH adds 2¢ to 3¢ to the cost per hundred 
pounds of dry linens washed. It is as easy to use as 
ordinary washing materials because it is a completely 
built quality soap containing a germicidal system. 
ENSTAPH goes into the wash wheel just as it comes 
from the drum. No special formulas, additives or 
procedures are required. With the protection afforded 
at 2¢ to 3¢ per hundred pounds of dry linens, can the 
hospital afford not to use ENSTAPH? 


ADDITIONAL INFORMATION 

Your nearby Swift Soap Specialist will be pleased to 
discuss your requirements with you. If you would 
like more details on the test described above, write 
for a complete report. Specify whether you wish a 
short report for non-technical personnel or the more 
detailed report for technical personnel. 


Swift & Company - Soap Department 


4115 Packers Avenue, Chicago 9, Illinois 


70 Sewe Gout tloapilal (ettee 


with these hospital approved products: 
ENSTAPH complete germicidal laundry soap. 

LEXARD germicidal bar, liquid concentrated soap for personal wash. 
HERCULES CONCENTRATE KB Liquid Detergent with powerful 
germicide for general cleaning. 
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Bob Dobson addresses LCATA meeting 


W. in the institutional laundering 
field have had a very successful year 
and a busy one. As you know, we 
have had many new institutional 
laundries open, many of our plants 
have discarded the obsolete equip- 
ment they have been using for years 
and have installed labor-saving auto- 
matic equipment. At the present 
time, we have many proposed laun- 
dries on the drawing board. The 
American Hospital Association has 
announced that within the next few 
years they expect to have a $3%4 
billion hospital building program. 
This building program, I am sure, 
will have many new institutional 
laundries. It will be part of your 
job and our job as institutional laun- 
dry managers in our association to 
see that they do install laundries in 
our new hospitals throughout the 
country. All of the expanding of 
our facilities has been done despite 
the pressure being asserted by an- 
other segment of our industry to take 
over the institutional laundry opera- 
tions. 

Our segment of the industry is the 
only non-profit section of the laun- 
dry industry. Because of this fact, I 
believe that with a good educational 
program and assistance from the Al- 
lied Trades members we cannot 
lose. We realize that many of our 
plants, like many of the plants of the 
other segments of the industry, are 
poorly equipped and managed and 
will have to replace equipment and 


managers if we are to perform the 
service expected within the institu- 
tions. However, if our educational 
program is a success, we will pro- 
gress to the extent that you will see 
many more hospital, hotel, motel 
and institutional laundries in opera- 
tion. This I believe, and we are pre- 
pared to point out to the managers 
and administrators of our hospitals 
and hotels the advantage of operat- 
ing their own plants and the disad- 
vantage of buying this vital service 
from an organization outside their 
supervision. 

In the past year, we were able to 
sponsor or co-sponsor national and 
sectional educational programs. 
These programs were either ar- 
ranged by local members of NAILM 
or we worked in conjunction with 
hospital administrations in local 
areas. We have improved our 
working agreement with the Amer- 
ican Institute of Laundering since 
our last meeting. They now have 
set up an Institutional Laundry 
Committee in their organization. 
This activity is due to the fact we 
have been working very closely with 
George Isaacson and we are very 
grateful to him for his activities in 
forming this Committee. 

Our Association has always been 
active with the American Hospital 
Association. I have been a member 
of their Committee on Laundry 
Management since 1954. At the 
present time this Committee is re- 
writing the manual on hospital laun- 


dry management and we expect to 
release this manual in 1961. Hos- 
pital administrators are getting more 
interested in their laundries due to 
this outside pressure that is being 
used. As a result of this, the Amer- 
ican Hospital Association within the 
last four or five years has had edu- 
cational sections at their annual 
meetings. 

At their last meeting in San Fran- 
cisco I was fortunate enough to be 
on the program with a couple of ad- 
ministrators. We tried to point out 
to the administrators the advantages 
of having an in-plant or co-op oper- 
ation under their supervision. 

Our local groups are active in ar- 
ranging laundry programs for the 
regional hospital associations. We 
have conducted our own 2- and 3- 
day educational programs (such as 
in New York, Los Angeles, Mil- 
waukee and York, Pennsylvania in 
the last year). We know these pro- 
grams are necessary if our members 
are to operate below-cost high-pri- 
duction laundries. 

The next question that comes to 
my mind is, “How can you people 
help us?” 

Well, as I said last year, there are 
many institutional laundry managers 
who do not belong to NAILM who 
could use help. In fact, many of 
these people feel they know it all. 
I am sure that you, as sales people, 
can help this group by indicating to 


continued on page 57 





Pressing Problems 


continued from page 64 


per operator as compared with one- 
girl units. 


Production: 


Princess-style uniforms are fin- 
ished in six mushroom (bodice and 
sleeves) lays and five body, or tail- 
ing, lays. Our operators are pro- 
ducing 24 to 26 uniforms per oper- 
ator hour. (22 to 24 pounds per 
operator per hour). Our long-sleeve 
uniforms with set-in belt require 


52 


13 mushroom and six body lays. On 
this type of uniform, operator No. 2 
balances the sequence by helping to 
finish the long-sleeves across the 
large end of the press. Production 
on this garment is 17 to 18 uniforms 
per operator, (approximately same 
pounds per operator hour.) 


Utility Unit 


Is used as a single-operator unit. 
It can also be used as a two-girl 
utility unit for shirts, pants and 
coats. It consists of two oval mush- 
room presses and two 54-inch by 
24-inch rectangular presses. This 


unit is used primarily to finish stu- 
dent nurses’ aprons, bibs and slip- 
over (scrub) dresses. It is also used 
as a fill-in for pants, coats and 
shirts. The operator completes a 
full wrap-around student apron in 
three lays (50 aprons per operator 
hour.) The slipover uniform is com- 
pleted in two lays (60 uniforms per 
operator hour.) We also finish some 
princess-style uniforms in two lays 
by pressing them flat. The quality of 
work is not the best, but is accept- 
able for the Dietary Department. 
They are also used by the female 
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Don't throw in the towel... . witil you’ve tried one of our quality 
bleaches to launder your linens. Whichever you choose, all bleaching problems dissolve 
with Ad-Dri (just add it dry from the drum), HTH Granular (to make your own stock 
solution) or HTH Soda Bleach Mix (it’s pre-mixed to perfection). Rely on all to give 
you consistent bleaching action. Whites come out whiter, stains come out easier. Each is 
dry, easy to use, ends spillage waste. Less tensile strength loss helps keep your linens 
longer . . . makes for more satisfied linen users, too. Write for literature. 


HTH®, AD-DRI® are trademarks a = 






OLIN MATHIESON CHEMICAL CORPOR 
Chemicals Division + — Baltim 
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THE 
LINT TRAP 


notes from around the country 


The life of wool blankets have been increased 
ten times by the Australian Army, reports the 
British Laundry Record and Journal. According 
to the publication, the Australian Army is to adopt 
new laundering and shrinkproofing processes for 
wool blankets and all-wool clothing. This process, 
the result of more than two years of research and 
tests, will save the Army a substantial sum. The 
process was developed by the Commonwealth 
Scientific and Industrial Research Organisation 
(C.S.I.R.O.), the Army’s Technical Development 
section, the Australian Defense Standards Labora- 
tory and the Central Linen Service at the Royal 
Melbourne Hospital, where V. D. Bernard (his 
story was in the May, 1959, issue of INSTITU- | 
TIONAL LAUNDRY) is Laundry Manager. In tests 
at the Royal Melbourne Hospital, Army shrink- | 
proof blankets were boiled at 212° F in a special 
detergent 150 times without damage. In fact, 
reports the British magazine, the special neutral 
or slightly acid detergent used, seemed to improve 
the handle of the blankets. This detergent is ' 


called Gardinol BW. The Aussies estimate that 
Molded Fiber eSlass it will soon be possible to boil blankets about 
Truck 250 times without undue shrinkage or damage. 


Like to spend some time in glamorous Paris? 
The owner of a proposed 1,000-room hotel on the 
left bank of the Seine River has decided to inter- 
view only American LMs. “Because they are 
steeped in the use of the latest equipment and 
techniques,” he says. 
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A survey conducted by Robert C. Archer, 
manager A.I.L. department of accounting, from 











ecial boat type construction assures maxim responses given by LMs, resulted in these figures: 
ngth and rigidity. Has reinforced rim 1. What department is in charge of issuing or 
ener seep seb Ricipesstgic Pa ” to pro’ distribution of clean linens? 
: or casters bu right degree 
flexibility to take shocks. ~ Hospitals Hotels, other 
No rivets, no bolts, no welds! Laundry Dept. ... 81% 28% 
Impervious to water, mild acids, alkiilias bh Housekeeping ... 19% 57% 
sours and starches. With rounded corners cle General Mgr. .... — 15% 
is easy. 2. Is an incentive wage plan used in the plant? 
required, repair of holes or gouges can be MM owe eens 4 Oe — 
like new condition. a ee ne ie ee 85% 100% 
3. Are you using some type of productive supply 
i 9 
Remember—they have to be really good to bear the name cee ee cane: 81% 57% 
LANE. Ask your supplier today or write for full particulars. See 19% 43% | 
Are the linen counted at any point? 
MN otk) See .712% 100% 
DE 52 ratte as oe .28% — 





4. How many sets of linen are maintained on 
the inventory? 


W. T. LANE, INC., Poughkeepsie, N. Y. Average ........ 4.3 AVOIERE........ 4.1 { 
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coe Before you invest...investigate Super! 















k- SUPER Imperial 8-Roll 
Chest-Type lroner 

















SUPER 60x96 TILT-OUT WASHER boosts 
washing speed, takes out all the hardest work, 
gives you extra loads per machine every day. 
Its 30° tilt-out position permits quick, easy 
loading and unloading. No need for leak- 
proof doors ... takes any size of extractor 
container. All stainless steel with sliding or 
hinge-type doors. 


SUPER CHEST-TYPE IRONER features 8 
extra-large padded rolls, 8 extra-deep steam 
y chests. Delivers 20% extra heated surface 
under pressure for greater drying capacity. 
Eliminates scorching. 


SUPER AUTOMATIC FOLDER can be con- 
tinuously operated at top capacity to fold 
more pieces per minute. . . limited only by 
the drying capacity of the ironer. Automati- 
cally, electronically measures, folds and de- 
posits flatwork for inspection. Pushbutton 
n controls. No concealed mechanism to hinder 
maintenance. Choice of two models for either 
large or small articles. 








IT PAYS TO GO SUPER ALL THE WAY because every 
unit costs you less to begin with, less in the long run—yet 
there’s no compromise in efficient design, up-to-the-minute 
engineering and low-maintenance construction. 

IT PAYS in the more efficient use of Steam, electricity 
and labor. 

IT PAYS in freedom from costly maintenance problems and 
“downtime.” 

IT PAYS in increased work capacity, faster handling time, 
ease of operation, 

IT PAYS in perfectly processed work with fewer losses . . . 
undamaged, neat, fresh! 

IT PAYS in consistently satisfied customers and instantly 
increased profits! 


CALL YOUR SUPER JOBBER NOW OR WRITE: 


1113 W. Cornelia Ave. 
Chicago 13, Ill. 
GRaceland 7-8500 





LAUNDRY MACHINERY CO. 
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The big swing is to extractor slings! And 
SAMSONMITE joins the swing with the finest 
extractor slings and extractor covers available 
anywhere. Finest quality. Longer lasting. Low- 
est cost. 

Material used in the manufacture of SAMSON- 
MITE slings and extractor covers is Ballistic 
Nylon, 2x2 basket weave, 12% ounce per 
square yard. Material is heat set to 400° F 


AMERICAN EXTRAULIC HYDRAULIC EXTRACTOR 


Model A for self unloading with tubular nylon drawcord. 
Model B Newest type Extraulic extractor sling, longer type 
sling. 


HYDRAXTOR EXTRACTORS 


Model W, self unloading type with tubular nylon drawcord. 
Model X, closed bottom type. Slings are sewed crosswise, 
tubular nylon webbing straps on four corners of the slings 
for lifting power. 


SMITH-GRANTHAM TUMBLERS 


Used in the metal containers of the extractor. Slings are 
dumped from the extractor container onto a cart or any 
conveyance. Can be used in 54” or 60’ NO TRUX EXTRAC- 
TOR. Slings have extra long handles made of Nylon 
webbing with tensile strength of 1800 pounds. Only one 
hook needed to hoist sling to tumbler. 


EXTRACTOR RING SLINGS 


Made with special hooks for attaching to extractor ring. 
Choose from: full dump sling; full sling with half dump; 
half sling with full dump (two slings used for each extractor); 
storage slings (full round bottom opening at top. 


NYLON BALISTIC EXTRACTOR COVERS 


Made of double thickness balistic nylon. Heavy nylon used 
for binding. Spiral and cross stitched for added strength. 
54” extractor cover is 60” wide with 15” hole; 60” extrac- 
tor cover is 68” wide with 15” hole. 


ORDER FROM YOUR SUPPLIER 
OR WRITE FOR DETAILS TODAY! 


NEW! 


sdmsonthite EXTRACTOR 
SLINGS and COVERS 


Tensile strength is 110 pounds per square inch. 
Nylon webbing used in the slings and extractor 
covers has a tensile strength of 1800 pounds 
per lifting load! 

Keep your plant as modern as tomorrow! Im- 
prove workflow .. . lower production costs 


. with SAMSONMITE extractor slings and 
SAMSONMITE extractor covers. Order today! 








as, 


MMMM uaF PLAST 


SANITARY & DAMP WASH 
BASKET LINERS 


@ Made with extra long flaps on all sides. 
@ Nylon sewed and bar tacked for extra strength. 


@ Can be washed and tumbled in 140°. 


Use SAMSONMITE Nylo-Plast Basket 
Liners and Covers for all size baskets and 
hospital and institutional linen carts. Nylo- 
Plast Liners keep linen sanitary and re- 
duces possibilities of staphylococcus infec- 
tion in hospitals and institutions. Made of 
nylon with forest green vinyl baked into 
the nylon to prevent air or dust from get- 
ting into linens. 




















MANITOWOC TEXTILES INC. 206 Revere Drive, Manitowoc, Wis. 
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Dobson At LCATA 


continued from page 52 


them the need for the national or- 
ganization. I know I obtain more 
information regarding this business 
from the sales personnel that have 
visited our plants than from any 
other segment in the industry. 
The next question is “What are 
we going to do in the coming year?” 
We expect to extend our educa- 
tional program to those areas that 
have not been covered. We have 
hopes that within the next year we 
will be able to hire an Executive 
Secretary to run our organization 
which at the present time we do not 
have. At our last meeting we voted 
to increase membership dues .. . 
this is the first time in seven years 
. we will increase the associate 
member dues (that is, dues to your 
firm) in 1961. Any increase we 
propose will have to be approved by 
your advisory board. This increase 
in revenue will be another way and 
another help to us to hire an Execu- 
tive Secretary to handle details of 
our Association. I am to meet with 
Ed Ewell, chairman of your Institu- 
tional Committee, within the next 
day or so; we will decide how high 
we can go on this increase in dues. 
At our last annual meeting in 
February in Chicago, we voted to 
hold our 1961 Annual Conference 
in Miami in April. Due to requests 
from some of your members, we 
were asked to push back the dates 
to coincide with or be near the 
Linen Supply Association’s Annual 
Convention that will also be held in 
Miami. So, we have put back our 
Annual Conference two weeks—it 
will start May 3 and run through 
May 7, 1961. We will overlap the 
Linen Supply by one day. I would 
like to invite each and everyone of 
you who attend the Linen Supply 
Meeting to stay over and attend 
NAILM’s Meeting. Those who do 
not attend the Linen Supply Meet- 
ing, we would like to invite you to 
come down and be with us at our 
Annual Conference. I am sure the 
ladies who are in attendance here 
this morning would be happy to 
come back to Florida again in May. 
Again, may I thank you for invit- 
ing me here this morning. [] 
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No. 22 Truck 3) 


Shamrock 22 


the trucks that give you all these long-wear features 








¢ No. 6 heavy canvas duck —the finest quality available—insures long 
wear from Shamrock Trucks. 


¢* Duck body is removable. You can wash and sterilize Shamrock No. 
22 truck bodies to keep your laundry plant clean and sanitary. 


¢ Frame anchored to bottom. The spring steel, rustproof frame is se- 
curely joined to flat steel grid base and hardwood runners. Frame 
stays firm under heavy loads. 


© Body laced to frame with No. 6 sash cord. Adds to strength and sturdi- 
ness... gives convenience in washing, sterilizing. 


* Strong hardwood runners —full 2” wide by 1” thick; runners are cross- 
grooved. Hardwood caster boards bolted to outside runners. 


ASK YOUR SHAMROCK JOBBER FOR FACTS AND PRICES 


Office and Plant 
Manufactured by MEESE INC 
2 g MADISON, INDIANA 


SALES OFFICES: NEW YORK—F. R. Tyroler, 55 West 42nd St., PE 6-0615; ATLANTA 
—W. E. Petway, 723 East Densley Dr., North Decatur, Ga., MElrose 6-3192; FORT WORTH 
—V, M. Hooton, 4220 Normandy Road, JEfferson 6-6564; WEST COAST—Gene Daniels 
Sales Co., P. O. Box 846, La Puente, Calif., YOrktown 4-II11. Export Mgr.—R. A. Auerbach, 
Easton, Pa. Cable Address: ''Natly."’ 
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Products 


continued from page 8 


company says. Automatic takeup 
compensates for temperature varia- 
tion. High-strength, low-weight con- 
struction permit these units to be made 
portable when desired. Variations in 
size, metals or design features will 
be furnished upon request. 


Linen Truck Circle 78 


The “Toteline” Linen Truck is de- 
signed by its manufacturer, Molded 


i iB 


“oa 


Fiber Glass Tray Co., to speed up 


housekeeping and to reduce mainte- 
nance and replacement costs. Made 
of 1/16-inch thick fiber glass, with 
galvanized steel channels and corner 
angles, these linen trucks can be cus- 
tom-made to the individual LMs 
specs, on large and small orders. The 
pictured 20-bushel truck measures 30 
by 48-inches. It is 27-inches deep. 
Wooden top and center bands are 
made of oak. The truck is equipped 
with four casters, two of which are 
swivel. 


Vacuum Units Circle 79 


Air vacuum units manufactured by 
the Lamson Corp. are described in a 
colorful four-page brochure. The lit- 
erature describes vertical overhead 
and horizontal units. 


Laundry Net Circle 80 


A new, heavier shrink-proof nylon 
laundry net is offered for sale by 
Tingue, Brown & Co. Called the 
CAPITAL Net, it is said to provide in- 
creased resistance to snagging, bleach 


and abrasion. 


fiber. The Capital is said by the 
company to be the heaviest net on the 
market, 
dozen. 


Combo Unit 


nounces that its new 300-pound 


washer-extractor is now in full scale © 
The machine is said to — 


production. 





*sys-tem— 
l. an assemblage or combina- 
tion of things or parts forming 
a complex or unitary whole. 
2. an assemblage or set of cor- 
related members. 
3. an ordered and comprehen- 
sive assemblage of facts, parts, 
principles, or the like, in a 
particular field. 
*as defined by the American 
College Dictionary 


BE SURE TO SEE OUR 
REPRESENTATIVES AT THE 
N.A.LL.M. CONVENTION 


Deauville Hotel 
Miami Beach 


May 3rd through 7th 


... and now! ... the most 


COMPREHENSIVE SYSTEM for 


MENDING & IDENTIFICATION 
Tn 


Now! .. . for the nation's hospitals and institutions, a 


COMPLETE MENDING and IDENTIFICATION SYSTEM 


developed by THERMOPATCH CORPORATION — 
30 year pioneer in the research, development and 
manufacture of heat adhesive products and equip- 


ment. 


As exclusive distributor of Textile Marking Machine Company, Inc., 
THERMOPATCH CORPORATION, along with its already established 
THERMOPATCH equipment and associated products, now offers a line 
which solves the mending and identification problems of all institutions. 


One source. . 


. one salesman. . 


. thoroughly 


qualified and sensitive to existing problems of linen 
repair, control, and identification now provides a 
system which will increase efficiency and cut costs. 


For full information . . . wire, write or call . 


THERMOPATCH CORPORATION 


New York 58, N.Y. 


2432 Grand Concourse 


In CANADA: — THERMOPATCH DIVISION 


CHEMICAL TREATING & EQUIPMENT (Canada) Ltd 


282 Ontario Street West, Montreal, Quebec 
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. . today! 


In EUROPE: — THERMOPATCH, N.V 
Keizersgracht 259 
Amsterdam, The Netherlands 
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Individual yarn fili- ” 
ments are 15 denier, or 212 times the | 
size of the 840-denier “tire cord” | 


weighing nine-pounds per ” 
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Terven ce hd kelarcy Laundry 


The 


Easiest 


TO KEEP POSTED 


on the latest product and systems for Institu- 
tional Laundries just circle the key number of 
any Advertisement, Products Parade or Free 
Literature item featured in this issue on the 
postage-free Readers Service Card below. In 
no time at all, the information you need will be 
on its way to you. 


; 
; 
| 
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PIRST CLASS 
Permit Noe. 33285 


(Sec.34.9P.1L.&R.) 
New York, N. Y 


BUSINESS REPLY CARD 


5¢ POSTAGE WILL BE PAID BY 


INSTITUTIONAL LAUNDRY 


10 East 40th Street 
New York 16, New York 





First-Class 


Information 


..- YOURS FOR THE ASKING 


Remember, every advertisement, new product 
and free literature item in this issue has a key 
number. To get full information on any 
product or system featured, simply circle the 
key number on the postage-free Readers 
Service Card below. In no time at all, the in- 
formation you need will be on its way to you. 
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have many novel features including: 
Jarger-than-ordinary loading door; 
high-speed, two stage extraction; the 
ability to perform short duration in- 
termediate extractions that require a 
total time lapse of only one minute, 
automatic supply injection, and “many 
others.” The unit requires a 100 am- 
pere electrical service for operation on 
220 volts, three phase 60 cycles which 
is said to be lower than any com- 
parable machine of its size on the 
market. 


Circle 82 


A burner-mounted Fuel Economizer 
which the manufacturer claims will 
reduce fuel oil costs up to 25 per 
cent, and practically eliminate smoke, 
is available from Farris Combustion 
Controls Corp. The unit, known as 


Fuel Economizer 


the Sayvoil, injects an envelope of pre- 
heated air (up to 875-degrees F.) 
around atomized oil burner flame to 
produce more rapid combustion and 
more complete burning of fuel. The 
company claims that as a side-effect 
of a Sayvoil installation, required tem- 
perature is reached faster and main- 
tained longer with less fuel. The fact 
that smoke is almost entirely reduced, 
the company says, makes the unit a 
practical means of limiting air pollu- 
tion. 


Circle 83 


Low cost operation and mainte- 
nance of your flatwork ironer has been 
made possible with the Reflex Assem- 
bly, says Gibraltar Fabrics, Inc., the 
manufacturer. The assembly is com- 
prised of lead Dacron cloth, padding 
and cover. This is attached to the 
bare roll with an adhesive provided by 
the company. Estimated life of the 
assembly is five to six months, based 
on a 40 hour week, the company re- 
ports. 


Flatwork Assembly 


Circle 84 


Floor cleaning equipment and 
Maintenance accessories are described 


Floor Equipment 
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in a 32-page general catalog published 
by White Mop Wringer Co. The cata- 
log, in color, shows buckets, mops, 
and wringers. 


Circle 85 


Flameproofing treatment of mat- 
tress covers has been made available 
by the Flamort Chemical Co. The 
product, Flamort TC, is colorless, 
odorless, non-toxic, and is available 
in powder form, the company says. 
It is added to the last rinse of the 
water when mattress covers are laun- 
dered. The product may also be 
sprayed onto the covers. Fire re- 
tardancy lasts until the cover is 
washed again, the company says. 


Flameproofing 





Circle 86 


Formula controller for the com- 
pany’s washwheels has been manu- 
factured by the Ludell Mfg. Co. The 
unit, Model A-600, uses roller actu- 
ated levers that are directly connected 
to micro switches, thereby eliminating 
electrical relays, the company says. A 
water resistant formula chart is made 
of a heavy stock laminated disk re- 
sembling a phonograph record. 


Formula Controller 


Circle 87 


Gas-fired volume water heaters, in 
a full range of 14 sizes, has been made 
available by Portmar Water Heater 
Co., Inc. 0 


Water Heaters 








The advanced 
engineering 
features of 


CHICAGO 
IRONERS 


assure performance that’s years ahead! 





















100 to 5000 Ibs. daily capacity 


Whether you need an ironer for a new laundry operation or to replace 
an obsolete machine, it will pay you to get information and a quotation 
on a Chicago ironer. It will produce quality flatwork with a reasonable 
investment and low operating costs. Available steam or gas heated. 


CHICAGO DRYER COMPANY 














2222 NORTH PULASKI ROAD e 





CHICAGO 39, ILLINOIS 
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Christ Hospital 


continued from page 19 


productive time manufacturing cer- 
tain hospital articles, such as ab- 
dominal binders. Hall promptly 
put a stop to this by purchasing most 
of these articles. He explains, “I 
found that it was actually more 
economical to purchase some of 
these items than it was for us to 
manufacture them. The cost of 


paying the sewing room girls for 


such jobs is too high; after all, 88 


per cent of our laundry budget is 


for payroll. 

“Of course, if the sewing room 
girls have any free time, they do 
continue to manufacture these ar- 
ticles—but only in free time.” 

Hall also changed the type of re- 
pair work that the sewing room 
people were doing. Formerly, he 
points out, someone would spend 
as much as 45 minutes repairing a 





HOW TO BUILD GREATER 
EFFICIENCY INTO A NEW 
OR REMODELED PLANT 





When rebuilding their fire-gutted plant, Germ-Proof Diaper owners Les Cohen 
and Courtney Shankin were determined to avoid past difficulties: slow delivery of 


LUDELL ENGINEERS HELP CREATE AMPLE 
HOT WATER SUPPLY Plus FUEL SAVING OF 40% 
IN REBUILT GERM-PROOF DIAPER PLANT 










hot water, punishment of the boiler try- 
ing to meet requirements for hot water, 
and high fuel costs. Ludell’s experienced 
laundry engineers designed a system to 
preheat incoming fresh water from 40° 
to 120° using only heat which otherwise 
would escape down the sewer. This pre- 
heated water is easily raised to 185° by 
the water heater. At maximum produc- 
tion the heat recovery system relieves the 
steam generator of an 80 HP load or 
2,750 lbs. of steam per hour, effecting an 
anticipated fuel saving of $5,000 yearly! 






WASTE WATER HEAT RECLAIMER COMBINES 
WITH COMPACT WATER HEATING AND STORAGE 
SYSTEM FOR PEAK ECONOMY-EFFICIENCY 





The open to atmosphere recirculating hot 
water heating system eliminates sudden 
peaks or surges of steam demand. Thus, 
boiler and water heater “coast” while 
maintaining a constant supply of 185° 
water. Production is expedited with in- 
stant delivery of hot water to the washers. 
When the washroom does not demand 
hot water, the recirculation flow control 
sends the water through the heater and 
back to the storage tank. Compact design 
allowed easy installation with minimum 
pipe runs and wiring. One central panel- 
board contains all pump and valve con- 
trols. 


Find out how profitable the application of 


the Ludell System can be in your new or re- 
built plant. Write Ludell now for information. 





Ludell Manufacturing Company 


6200 W. State Street + Milwaukee 8, Wisconsin « GReenfield 6-9934 


Manufacturers of Ludeli Systems of Heat Recovery and Hot Water Heating, 
Water Heaters, Storage Tanks, and Wheeler Self-Unloading Washers. 


FREE 
ON-THE-SPOT 


SURVEY 


et your plant. 
WRITE TODAY! 
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gown that would only rip apart in 
the very next washing. Today, he 
refuses to permit such repairs if the 
time taken for the job, based on 
hourly pay, costs more than 40 per 
cent of the purchase price of a new 
garment. When the time exceeds 
that 40 per cent, he turns the ar- 
ticle into rag material and purchases 
a new garment. “What I’m doing,” 
he sums up, “is trading linen for la- 
bor. The time involved in some la- 
bor is much more costly to us than 
the price of outright purchase of 
linens.” 

Another change Hall made to 
gain greater effiicency in the laun- 
dry involved the design of student 
nurses’ uniforms. Before he made 
the switch, the uniforms came in 
six different pieces—two cuffs, a 
collar, an apron, a bib and the ac- 
tual uniform body. 


Nurses Cooperate 


With the cooperation of the 
nursing department, the LM de- 
signed a new uniform that came in 
a single piece, but retained the ap- 
pearance of the six-piece uniform. 

Today, although the actual finish- 
ing takes a little longer than it did 
previously, preparation for washing 
requires only 20 per cent of the 
time it formerly consumed. In ad- 
dition, preparation for distribution 
takes only 15 to 20 per cent as long 
as it did. Hall figures that where it 
once required 80 hours a week to 
handle the incoming and outgoing 
uniforms, it now takes only 24 
hours a week. 

If time is money—and few will 
care to dispute the point—E. W. 
Hall is saving a handsome sum each 
year for Christ Hospital. [] 





The products, developments and 
literature announcements appear- 
ing in "What's New" section repre- 
sent the most up-to-date thinking 
in the industry. Each item bears a 
key number. To learn more about 
items which you feel will help you 
make your operation more profit- 
able, just circle the appropriate 
numbers on the Reader's Service 
Card. Information will be sent at 
no cost or obligation to you. 
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Show In Print 


continued from page 16 


troduction of a special inhibitor, combined with the 


soap, 


that is active during and after the laundering process has 
been completed. This not only simplifies the treatment but 
is assurance that all laundered linen receives the protective 


coating, provided by the bacteriostat.” 


LUDELL MFG. CO. 


Lee Kemberling, 


chief engineer 





“Ludell Manufacturing Co. specializes in providing hot 
and cold water for laundries. The Ludell system reduces 
water heating costs by 50 per cent while also reducing the 


time required to fill washers to less than 30 seconds. 


This 


increases capacity from existing washroom equipment and 


drastically cuts washroom equipment costs. 


Ludell provides equipment on lease, conditional sales 
or cash basis. Equipment is installed on basis where it 
can be paid for from metered savings. Equipment is pro- 
vided complete with engineering survey, installation super- 


vision, and start up services. 


The self unloading Wheeler Washer is produced by 


Ludell to reduce washroom supply and labor costs. 


loading operation requires less than 30 seconds. 


Un- 
Over- 


head loading takes about one minute. This washer pro- 


duces from 600 to 800 pounds per hour and costs 
$12,000. No special foundation or balancing of 
are required.” 


about 
loads 





NEXT ISSUE: 


THE COMPLETE STORY 


ON SOUR — ITS USES, 


AND VALUE TO LM 








“OTADH” NOW A MUST 
FOR ALL 
CONTROL AM esas 


Bacteriostatic Linen Treatment 
SAFE « EFFECTIVE * VERY ECONOMICAL 


PARACHLOR “core 
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YOU WILL 
PROFIT 
THROUGH 
MEMBERSHIP IN 





National Association of Institutional Laundry Managers 


e ENJOY THE PROTECTION and service that 


mutual association avd organization can provide 


e ENJOY THE BENEFITS of belonging to an organi- 


zation created to promote your welfare 


e ENJOY THE SATISFACTION of being activeiy 
identified with other leaders in promoting the 
well-being of the nation's institutional laundries 


e ENJOY THE BENEFIT of exchanging opinion on 


mutual managerial problems 
e ENJOY ADVICE on operating and technical prob- 


lems, employee relations and cost reduction 


FOR ADDITIONAL INFORMATION 


fill out and return this coupon today. 








Mr. Duane E. Young 

St. Mary's Hospital 

2414 Seventh Street S. 
Minneapolis 6, Minnesota 


| want to profit through membership in NAILM . . . please 
send additional information. 


Name .... 
Institution 


Address Suivi 
City ... sop Zone ....State .. 
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able, patient fellow who knew his 
job thoroughly, and also knew how 
to perform several other jobs in the 
laundry adequately. 

Bill prepared a training timetable 
for John covering each of the spe- 
cific skills he needed to know. This 
was a list of the tasks to be learned, 
with space to note the date on which 
training was completed for each 





skill. 


After explaining the timetable to 
John, Bill started training for the 
operation listed first. He used the 
famous “Four Step Method of 
Training” which has _ repeatedly 
proved its success in cutting learn- 
ing time and improving perform- 
ance. The four steps are: 

1. Prepare the learner. 

2. Present the job. 

3. Try out performance. 

4. Follow up. 

Let us see in more detail how Bill 
used this plan. 

Slowly, step by step, he per- 





with SBI-12 hospital linens 





fight STAPH all day! 


easy to use and economical 


For bacteriostatic linens and blankets. The 
easy addition of SBT-12* to the final rinse 
water of hospital laundry effectively in- 
hibits Staphylococcus aureus and other 
odor- and disease-producing organisms. 
SBT-12 is economical because it is effective 
at low concentrations. 

SBT-12 compatible with common laundry 
ingredients. If no final rinse is used, SBT- 
12 can safely be added to the detergent 
solution with equally good results. It is 
effective in the presence of ordinary laun- 
dry supplies such as softeners, bleaches, 
blueing, sours, and starches. 


SBT-12 retains full potency in the presence 
of body fluids. Institutional field tests con- 
firm the effectiveness of SBT-12 in the 
presence of blood serum and exudates 
(saliva, perspiration, urine, pus). 
At higher concentrations SBT-12 actually 
destroys on contact antibiotic resistant 
staphylococci and other bacteria. It insures 
a long-lasting finish that continues to de- 
stroy these pathogens while the linen is in 
use, even after autoclaving. 
*For cottons: 4.5-8 fluid ounces SBT-12 per 
100 lbs. dry load. For blankets: 20-36 fluid 
ounces SBT-12 per 100 Ibs. dry load. 


The following photegraphs demonstrate the highly effective bacteriostatic properties of laundry treated with SBT-12. 





Fig. 1. Fabrics treated with the 
following concentrations of SBT- 
12 in final rinse of laundry cycle 
showed bacteriostatic activity 
(reading clockwise from the top) 
against test organism, Staph. 
aureus, with: 

1} 4.5 oz. per 100 Ibs. linens; 

2) 8.0 oz. per 100 Ibs. linens; 

3) 20.0 oz. per 100 Ibs. blankets; 
4) 36.0 oz. per 100 Ibs. biankets. 


(100x). 








Fig. 2a. The SBT-12 treated fab- Fig. 
ric inhibits growth of bacteria, 
as shown by absence of colonies 


The streaks visible in both figures are caused by contact of the swatch 
fibers with the agar. 


2b. The untreated fabric 
allows bacterial growth, as 
shown by presence of colonies 
100x). 








No development of resistance to SBT-12. The action of 
SBT-12 is not specific against staphylococci which may 


explain why no resistant strains develop. 


SBT-12: highly potent yet kind to fabrics. Stabie and 
nonmetallic, SBT-12 has no adverse effect on color, 


hand or texture of treated fabric. 


SBT-12 is also available in one pound aerosol can for 
use in operating rooms, bedrooms and other sepsis- 


breeding areas. 


another fine product of 
LEVER BROTHERS COMPANY 
390 PARK AVENUE « NEW YORK, N. Y, 
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formed the operation, and in simple 
language described each step as he 
performed it. (People learn best 
when they both see an operation 
and hear each step clearly ex- 
plained.) He then repeated the op- 
eration, but had John tell him every 
step to take, and added the “reasons 
why” of various parts of the task. 
Then the two men exchanged places, 
and John both performed the opera- 
tion and described it, including the 
“reasons why” on all aspects of the 
task. John repeated the operation 
three times without error. The 
whole telling and showing process 
took about half an hour. 

This method is based on sound 
teaching principles that go back as 
far as Aristotle. They include the 
recognition that: 

1. People do not learn well when 
they are nervous and tense. 

2. Interest should be developed 
through understanding the why’s of 
a task. 

3. We learn best when subjects 
or tasks are presented in an orderly 
manner. 

4. Telling alone is not good 
teaching. 

5. Showing alone is not good 
teaching. 

6. The best way to learn is by 
doing. 

7. We are not ready to “do” until 
we understand a task. 

8. We need to know where to 
turn for help if the learning has not 
been adequate. 

9. We continue to learn best in 
an “approving” atmosphere. 

10. Finally—a point the LM 
should never forget—training costs 
can never be avoided. 

Sink or swim learning, which in- 
volves errors, fear, damaged equip- 
ment and danger of accidents, in- 
creased labor turnover is usually the 
most costly of all methods of learn- 
ing. But the price does not show up 
clearly on the institution’s records, 
and many an institution fails to 
recognize the penalty it pays for let- 
ting workers flounder and fail, often 
to an accompaniment of statements 
by fellow laundry-workers that “that 
new guy” is slow or stupid. Maybe 
he is, but often the LM has simply 
failed to perform the basic job of 
training and orientation properly. 0 
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We hope 
you will be 


in this picture 


May 3rd to 7th... 


If you’re in this picture at the 21st Annual 
National Association of Institutional 
Laundry Managers Conference . . . you can 
see and hear, straight from the experts, 
what you can expect in 1961. 


The NAILM Conference meets this year 
at the Deauville Hotel in Miami Beach, 
from May 3rd to 7th. 


Get into the picture! Meet old friends 
and make new ones .. . hear industry 
leaders discuss the latest 

operational techniques and 

methods . . . find new and better 

ways to operate your laundry. You'll 
come away better equipped to advance 
your position and be of greater 

value to your institution. 


See you in Miami Beach! 


NATIONAL ASSOCIATION OF 





INSTITUTIONAL 
LAUNDRY MANAGERS 


MARCH. 1961 
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Pressing Problems 


continued from page 52 


personnel who take food carts to 
the various nursing divisions. Pro- 
duction on this uniform is 40 per 
operator hour. 


Pants Unit 


This unit consists of two mush- 
room pants-topper presses, and one 
54-inch tapered press. This opera- 
tion is the most perfectly balanced 
of all wearing apparel press units. 
The operation from one press to the 
next is always in perfect sequence. 
The operator never deviates from 
this clockwise motion. A pair of 
pants is “topped” in four lays and 
“legged” in two lays. This makes 
a perfect balance, using two mush- 
room to one legger. We press only 
the outside of each leg. By doing so 
we eliminate the need for an addi- 
tional press for legging. The quality 
of work is acceptable. As a matter 
of fact, it would require close scru- 


tiny to detect the fact that the pants 
legs were ironed on the outside only, 
once the leg pants were opened. 
This applies especially on white 
trousers. The use of tandem air 
hook-up on this unit is a must, and 
should also be used on all press 
units where practical. A tandem 
hook-up permits the operator to re- 
lease the next press that she is going 
to, from the one she is operating. 


Production: 


Pants with cuffs, 33 to 35 per 
operator hour. Without cuffs, 43 to 
45 per operator hour. Average is 47 
pounds per operator hour. 


Two-Girl Coat Unit 


The equipment in this unit con- 
sists of two 23-inch cutout mush- 
room presses, three 54-inch by 20- 
inch rectangular presses and a sleeve 
form. This is a specialized unit for 
coats, but also makes a good utility 
unit for shirts. The coat is finished 
in six lays. Operator No. 1 does 
both sleeves in one lay across the 


width of the 54 by 20-inch press, 
and one lay each on the collar and 
yoke on the 23-inch cutout presses, 
Operator No. 2 does the coat body 
in three lays. This is a good balance, 


Production: 


60 long laboratory or doctors’ 
coats are processed hourly. (30 per 
operator hour.) On short coats, pro- 
duction averages about 75 per hour, 
Pounds per operator hour is about 
45. 

Basically, these four factors must 
be taken into account in the forma- 
tion of an efficient finishing and 
pressing department: 


1. Proper installation and _utiliza- 
tion of machinery. 
2. Well-trained personnel. 
3. Selection of garments, types and 
materials. 
4. Keep production and cost rec- 
ords. 

The result is almost certain to be 
a smoother, more efficient and less 
expensive operation. [_] 
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STEELE CANVAS 
BASKET CO., INC. 


—Manufacturers of 








MENDEX 








the original manufacturer 
of heat seal mending material is 
the... 


BEST 


mending material 

sold today. 

Improved by constant 
research and accepted ... 


BY 


our thousands of 
satisfied customers. 






( 





CANVAS BASKETS 
CANVAS BAGS 
CANVAS TRUCKS 
CANVAS HAMPERS 


199 CONCORD TURNPIKE 


Cambridge 40, Mass. 
Telephone UNiversity 4-9337 — 9338 
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We welcome any... 


TEST 


of our products under 
your conditions. 





Model 15 | 
FUSE-TITE PRESS 
Priced $219.00 F.0.B. Cleveland 


MENDEX is the modern method for mending 
linens, garments, etc. It is better than darning 
or patching and faster than sewing. Using the 


positive timing and positive heat thermostati- 
cally controlled MENDEX will withstand many 
washings and autoclaving. 


Roderking-Mendex Corp. 5713 Euclid Avenue Cleveland 3, Ohio | 
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Model 15 Fuse-Tite Press with positive pressure, 
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NOW! Garment Patching at a Low Cost 


A-60 Royal 


Patchmaster 
ONLY 


$295.00 


(F.O.B. HOSPITAL) 


Cuts Mending 
Cost 40% 


@ REPAIRS IN SECONDS—Much faster than sewing. Exclusive 
Royal-Seal Patches (any color or dept. strip) are sterile and 
automatically sealed to the garment. 


PORTABLE—The Patchmaster's light weight makes it easily 


wHy NYLON  aunpry sacs ? 


LM's AGREE... 
EFFICIENCY & ECONOMY 


e LAUNDER AT LOWER WATER 
| TEMPERATURES 


e USE LESS DETERGENT OR SOAP 
Soil does not penetrate fiber 

e CUT LAUNDERING COSTS 
less weight 

e DRIP-DRY 

no ironing — no mangling 


e DURABLE 
outwears cotton bags 5 to | 


AMERICAN NATIONAL BAG 
& BURLAP COMPANY 








* 
offers portable for individual department use. 
the finest custom-made © PAYS FOR ITSELF—Your A-60 Royal Patchmaster can pay for 
RESS | d b ifi itself in the first week by reclaiming garments and linens 
some aundry bags to fit your specific thought previously unrepairable. 
evelan 


PATENTED SWINGING AKM—Makes easier viewing of work 
area. Exclusive Safety Heat Shield & many other features 
make the Patchmaster your best buy on the market today. 
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requirements at a reasonable price ° 


AMERICAN NATIONAL BAG & BURLAP CO. 
343-349 Kent Ave., EVergreen 8-1207-8, Brooklyn 11, N. Y. 


Please send me free samples of the fabric and more information. 


NAME: 











Send For Free Descriptive Literature Today 


Austin Supply Gompan 


DEPT. E-3 
210 South Clinton St., Chicago 6, 





Illinois 





3, Ohio 
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CREATIVE RESEARCH + QUALITY PRODUCTS + PROFESSIONAL SERVICE 
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One [ 

PREC: 

WHEN WHITE CLEAN LINENS REALLY MATTER 

; | SUPPL 

When whiteness and cleanness are a must, when you are judged by the way your linens and yi 
uniforms look, you need Wyandotte SkortEx®. This synthetic detergent is CMC promoted for 

maximum soil suspension and whiteness retention. It’s free-rinsing, makes controlled suds in any | 8% 

water. Let us give you a demonstration. i 

Zation 

| conditi 


Wyandotte themicals 


J. B. FORD DIVISION 


WYANDOTTE, MICHIGAN « LOS NIETOS, CALIFORNIA * ATLANTA, GEORGIA 
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eaeties POWER-CONTROL 





Loaders 







| Reduce Effort 
« --Increase Efficiency 


' ~ #2” of Challenge 
DRYNAMIC TUMBLERS 


One man controls a dual installation of two Challenge Power-Control Conveyor- 
Loaders teamed with two Drynamic Tumblers — and still has time to handle 
the Notrux extractors! This high-speed automatic installation provides 
alternate conditioning and drying volume, keeping several 8-roll 
ironers operating at peak efficiency. Besides increasing 
overall plant production, this installation eliminates the 
heavy work — reducing operator slowdown and fatigue. 


























One DUAL INSTALLATION — 
_ PRECONDITIONS 
— 4,800 Ibs. per hour 
| FULL a Ib h Each Power-Control Conveyor-Loader receives a full 
“tn. S. per nour 200 pound load directly from the Notrux container 
d | SUPPLIES : half or sling-type carrier — without any conveyor 
- | — Several 8-roll ironers line switching or sidetracking. Flip a switch and the 






Power-Control Loader moves along the track to the 
open tumbler. It automatically discharges its load 
and returns to receiving position — ready for another 






i for 


any DISTRIBUTED EXCLUSIVELY by Ameri- 

can Laundry Machinery Industries — 
assuring you a fully engineered instal- 
lation with maximum equipment utili- 
zation and efficiency under your 
conditions of operation. 
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CHALLENGE -COOK BROS. 


WRITE FOR ' N Cc Oo a P oO RQ a T eS oO 


FULL INFORMATION AND P. O. Box 487, La Mirada, California « Telephone (Los Angeles) MAdison 4-3694 
DESCRIPTIVE LITERATURE. SUCCESSOR TO: CHALLENGE MANUFACTURING CO., AND COOK BROS. EQUIPMENT CO 
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to ensure success from 


STARU LO FUINDSE! 


a product for every washing operation 














sours 
NEUBRITE Successful institutional laundry managers depend on 
FeSOLV consistent quality to satisfy the most critical demands. 
ae Cowles helps you achieve this with ‘‘matched 


detergency,”’ a full line of compatible washroom products 

specially formulated to work well together. Continuing 
research and development, with competent field service 

PERFECT FINISH b Ceedae Tachoied 0 bri hed 

INSTANT FINISH y your Cowles Technical Man, brings matche 


FLEXI-FINISH detergency to bear on your toughest laundering problems. 
LINEN FINISH 








starches 


You get thorough washing with Cowles detergents 
that meet your specific conditions of use; you get efficient 
neutralization with any of our special-purpose sours; 


ESCOLLOID* and you get superior finishing with our complete 
sarge line of high quality starches. And don’t forget — 


all Cowles products can be ordered in combination to 
give you the benefit of quantity price. 


Call your Cowles dealer today . . . place your order for 
a complete line of quality controlling laundry supplies for 
new success from START TO FINISH! 





synthetic 
detergents ask about new simplified 
gal dust control with DRYLITE 

e * 
LAUNTEX* 

enna blue 

ESCOMO BLUE* 
(R, NE & A) 





*REGISTERED 





detergent 

silicates 

DRYMET* 

t DRYSEQ* 
DRYORTH* | 

CRYSTAMET* | 


4 anil 


CHEMICAL COMPANY 





7OIGL Euclid Ave., Cleveland 3, Ohio 
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